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NCHOJBb3YEMBIE COKPAIIEHUSA

®ponurt-oduc (front-office) — nemaprameHTBl OTENsI, HEHOCPEIACTBEHHO
KOHTaKTHPYIOLIUE C TOCTAMHU.

Bbak-opuc (back-office) — BHyTpeHHUE OTEBI OTENIS, HE KOHTAKTUPYIOIINE
HaIPSIMYIO C TOCTSAMH.

ACY (aBrOoMaTuH4yeckass cHCTeMa  YIOpaBJeHMs])) -  CHUCTEMA,
UCIIOJIB3YIOIIAsiCsl /Il ympaBlieHus oTenieM. [Ipu momomm JaHHOM CHUCTEMBI
BJIAJIEJICI] ¥ €r0 OJYMHEHHBIE MOT'YT ONEPATUBHO YIPABJIATH HOMEPHBIM (DOHAOM,
OCYIIECTBISATH OPOHUPOBAHUE, A TAKKE KOHTPOJIUPOBATH 3arpy3Ky.

Anceisn (up-sale) - mosimeHne npogaxx. OCHOBHas IIeNb arceiia —
YBEJIUYHUTH CyMMY OKYIIKH, YBEJIMYUTH 000poT. OHa 13 HanboJsiee NpOCThIX U B TO
xe BpeMs 3P ()EKTUBHBIX TEXHUK YBEJIUYESHUSI IPOJAK.

Kpocc-ceiia (cross sale) - nepexkpecTHble NMPOJAKU. ITO TEXHUKA MPOIAK
TOCTIO JTOTIOJHUTEIBHBIX, COMYTCTBYIOIIMX HJIM B3aUMOCBSI3aHHBIX YCIYT APYTHX
CTPYKTYPHBIX HOJpa3AeIeHUI OTesl.

PacyerHblii yac - BpeMmsi, yCTaHOBJIEHHOE OTENIEM JUIsl 3a€3/1a M BBIE3Ja

roCTSL.

CIIuP - ciayx0a mpuema u pa3MmenieHusi otesis. MoXET UMETh B CBOEM
coctaBe ciayxO0bl: koHChepk (Bell Desk), 6ponupoBanue, pecenius, TenedoHHbIE
orepaTopsl, OusHec-1ieHTp 1 Guest Relation.

Guest Relation — otaen, crienuaM3upyONIMIACS HA MEPCOHATN3UPOBAHHOM
CEpBHCE.

I'apanTupoBanHoe OpoHUpOBaHUe - BUJ OpPOHMPOBAHMS, MPU KOTOPOM
OTEJNIb OKUJAET TOTPEOUTENsI 10 pAaCUETHOTO Yaca IHS, CIEAYIOUIEro 3a JHEM
3alJIaHUPOBAHHOTO 3ae3/1a. B ciiyuae HeCBOeBpeMEHHOT0 0TKa3a OT OpPOHHUPOBAHUS,
OMO3/IaHUsI WM He3ae3[a TOCTsA, C Hero B3MMAETCs IUIaTa 3a MPOCTOM HoMepa,
HO He Oosiee ueM 3a cyTku. [Ipu ono3ganuu O6osee 4yem Ha CyTKH rapaHTUPOBAHHOE

OpOHUPOBAHKE AHHYJIUPYETCS



HerapanTupoBanHoe OpoHMpoBaHMe - BUJ OpOHUPOBAHUS, IPU KOTOPOM
OTEJIb 0KUAAET TOCTS 10 OMPEAEIEHHOTO 4aca, YCTAHOBJIEHHOTO OTEJIEM, B JICHb
3ae3/1a, ocye Yero OpoHUpoBaHUE aHHYJIUPYETCS

Walk-in  -rocte, mnpuOBIBIIMI B OTelb 0O€3 IPeaBapUTCIIHHOIO
OpOHUPOBAHMS, U PA3MEILAIOIINNCS Cpa3y MO MPUOBITHIO.

Cuer - JloKyMeHT, MNpEIOCTaBISIEMBIM OTEJeM TOCTIO U COJIepKalIui
IepEYEHb TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY

NHpopManuOHHBIN CYET - CYET, NPEAOCTABISAEMBINA TOCTIO I IPOBEPKU
KOPPEKTHOCTH HAYUCIIEHUH 10 IPOBENCHHUS OIIaThI

DuckaJIbHbINA Y€K - Y€K, KOTOPbIN MpoaaBel] GopMUPYET Ha OHJIAH-Kacce
JUISL TIepe/laur MOKYNaTeIo Wik KIHEeHTY. 54-D3 00s3bIBacT NpoAaBIlIOB BbIAaBATh
MOKYIaTEJSIM U KJIMEHTaM (UCKAIbHbBIE YeKU

CiamMn-4ek ¢ 3JIEKTPOHHOIO TEPMHMHAJIA - BBIJACTCS TOCTSAM, KOTOpBIE
B KaQU€CTBE CPECTBA OIUIATHI HCIONb3YIOT OAaHKOBCKHUE KapThl. DTOT IUIATEKHBIN
JOKYMEHT O(pOpPMIISIET 3JIEKTPOHHBIN TEPMUHAIL.

Perucrpaunonnas ¢opma - JloroBop MexAy TOCTEM U OTEIEM,
NOATBEPAKAAIOMIUA  BUJ ~ pa3MEIICHUS, MPOJOJDKUTEIBHOCTh  MPOKUBAHUS
U CTOUMOCTb HOMEDA.

®KII - puHaHCOBO-KpEeAUTHAS TOJUTHUKA.

BB (Bed & Breakfast) — tun nutanusi, BKIIOYAOIINN TOJIBKO 3aBTPaK.

HB (half-board) — mosxymancHoH - TUIT MUTaHUS, BKIOYAMONINA 3aBTPaK U
o0eJ UK 3aBTPaK U y>KHH.

FB (full-board) — motHbIii NAHCHOH - THIT TUTAHUS, BKIIOYAOIIUI 3aBTpaK
o0ell U yXKUH.

KPI — knroueBbie mokazarenu 3pGHEeKTHBHOCTH JIEITETLHOCTH OTEJIS.

Room Revenue — noxoa ot peanu3aiy KOMHAT.

Occupancy (OCC) — 3anoaHsieMoCcTh/ 3arpy3Ka FrOCTHHHIIBI.

ARR (ADR) — cpenHsst cTOMMOCTh HOMEpa 3a HOYb.

RevPAR — cpennuii 10X0/1 Ha KaX bl TOCTYITHBIN HOMED.



MPI (uHpgekc 3arpy3kd) — IOKa3aTellb, XapaKTEePU3YIOIIUN BEITUYUHY
3arpy3kd OTeJNis IO OTHOIICHHMIO K KOHKYpPEHTHOW rpymme. Bwruucnsercs kak
OTHOIILICHHE 3arpy3KH OTeNs B % K Cpe/lHel 3arpy3Ke OTeIeii-KOHKYPEHTOB B %.

ARl (ungexc cpegHed T1ieHBI TMpoAaXH HOMEpa) — IOKa3aTelb,
xapakrepusytommil Benmnunay ADR otensa no otHomenuto k ADR konkypeHTHOM
TPYIITIBI.

RGI (uHzIexc 10X0/1a Ha HOMEp) — MOKa3aTeb, XapaKTepU3y O BETUINHY
RevPar orens mo OTHOMICHUIO K I0X0Iy HA HOMEP KOHKYPEHTHOU TPYIIITHI.

I'D rnaBHBIN SKCIIEPT.



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHIINU

1.1. OBIIUE CBEJEHUSA O TPEBOBAHUAX KOMIIETEHIIUN

Tpe6osanus komnetenunu (TK) « ATMUHHCTpUPOBAaHKE OTENSD» ONPEALCISIIOT
3HAHUS, YMEHMs, HAaBBIKM U TPYJOBbIE (PYHKIMH, KOTOpBIE JIEKAT B OCHOBE
HanOoJIee akTyaIbHBIX TpeOOBaHUN paboTomaTeneii OTpaciu.

Llenpr0 cCOpeBHOBaHUI MO KOMIIETEHLUUHU SIBJISIETCA JEMOHCTpPALUS JTy4YLINX
IPAKTUK U BBICOKOT'O YPOBHS BBIIIOJHEHUS pabOTHI IO COOTBETCTBYIOLIEH paboueil
CHEUaTbHOCTH WU PO(dECcCHH.

TpeboBaHMsT KOMIIETEHIIUM SIBJISIFOTCSI PYKOBOJACTBOM JUIsl IOATOTOBKH
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBATH(PHUIIMPOBAHHBIX CHEIUAINCTOB / pabouux U
y4acTHs X B KOHKypcax npo(ecCuOHaIbHOTO MacTepCTBa.

B copeBHOBaHMSAX IO KOMIETEHIIMU POBEPKA 3HAHUM, YMEHUN, HABBIKOB U
TPYJIOBbIX (YHKIMA OCYIIECTBISECTCA IOCPEICTBOM OLICHKM  BBINOJHEHUS
MPaKTUYECKON paOOTHI.

TpeboBanust KOMIETEHIIMM pa3AesieHbl HAa YETKUE pa3/ieiibl C HOMEpaMu U
3aroJIOBKaMu, KaKJIOMY pas3zelly Ha3HaueH MPOLEHT OTHOCHUTEIbHOM Ba)KHOCTH,

cymMMa KoTopheix coctaiisieT 100.

1.2. IMNEPEYEHbD MPO®ECCHUOHAJIBHBIX 3AJIAY
CIIEHUAJIUCTA 11O KOMIETEHIUU «AIMHUHUCTPUPOBAHUE
OTEJISD

Tabnuya Nel

Ilepeyennb npodeccHOHATBHBIX 32124 CHEIUATHCTA

1 Ynpasiienue 22,30

- CnenuanucT 10JKEH 3HaTh U TOHUMATh:
e HOpPMAaTHBHBIE NIPABOBbIE AKTHI POCCUHCKON (eneparui,
pPETYJIUPYIOIINE JEATEIBHOCTh TOCTHMHMIL M HHBIX
CPEJICTB pa3MEILEHUS;

¢ [IpaBHJia OGCJIy)KI/IBaHI/IH B TOCTHHHIAX MW HHBIX

Cpe/CTBaxX pa3MeIlCHHUS;




OCHOBBI THKH, dTUKETA U TICUXOJIOTHH OOCITYKHUBAHHS
rocTeil B rOCTUHMIIAX U UHBIX CPEJICTBAX Pa3MEIICHHUS;
TpeOOBaHUS OXPAHbI TPYIa;

OCHOBBI OXpaHBbI 3/10pOBbs, CAHUTAPUU U TUTHEHBI;
npaBUja AHTUTEPPOPUCTHUECKONW  OE30MacHOCTH |
0e30IaCHOCTH I'OCTEH;

OpraHu3aIMOHHYIO CTPYKTYpPY TOCTUHUYHOTO
KOMIUIEKCA WJIK HHOTO CpPEACTBAa  pa3MEIleHHs,
AITOPUTMBI B3aUMOJICHCTBUS CITYKO;

OCHOBBI MEHEDKMEHTA " MapKETHHTA,
JIEJIONPOU3BO/ICTBA, MIOATOTOBKH OTYETHOCTHU
TOCTUHUYHBIX ~ KOMIUIEKCOB U HHBIX  CpPEICTB
pa3MeleHus;

TEXHOJOTMYECKHUM LUKI 00CITy)KMBaHUsI TOCTEH;
npaBuIia JIeIIOBOM KOMMYHHKAIHH
(BepOanbHas/HeBepOalbHasi, MHUCbMEHHAas, B  T.4.
TeneOHHBIC IIEPETOBOPHI);

OCHOBBI YIIPABIICHUS YETIOBEUECKUMHU PECYPCAMU;

- CHCI_[I/IaJ'II/ICT HAOJIKEH YMCTh:

pa3pabaTbIBaTh TEKYIME U ONIEPATUBHBIC MIIAaHBI pAOOT
COTPYJIHUKOB CITYObI IpUeMa 1 pa3MeLICHHUS;
pacrpenesaTh padoTy MEXy COTPYAHUKAMHU CITYKOBI
npreMa U pa3MelIeHHs, KOOPIMHUPOBATh €€ U CTABUTh
UM IPOU3BOJICTBEHHBIE 33/1a4U;

KOHTPOJMPOBATh 00ECIIEYeHHOCTh CITyKObI TpUemMa U
pasMeleHus MaTepUaIbHO-TEXHUIECKUMH,
WH(POPMALMOHHBIMH PECypcaMu

3¢ (HEeKTUBHO OPraHU30BBIBATH U ONITUMU3UPOBATH
pabouuii mporiecc;

OCYIIECTBIISATH KOHTPOJIb JESTEILHOCTH CITY>KOBI IpHeMa
U pa3MeIlIeHus] 1 CBOEBPEMEHHO BBISBIISITh OTKIIOHEHUS
B UX pabore;

pa3padaTbiBaTh BHyTPECHHUE HOPMATHBHBIC JIOKYMEHTHI
U1 3 PEKTUBHON OpraHU3alMy TpyAa (MHCTPYKIHIH,
CTaHJAPTHI OTIEPAIMOHHBIX TPOIEIYD, CKPHUIITHI U T.1T)
WHCTPYKTHPOBATh COTPYIHUKOB CITYKObI TpreMa
pasMeleHus Ha pabo4yMux MecTax Mo BOIpocam
COBPEMEHHBIX IIPAaBUJI OOCITYKHUBaHUS T'OCTEH;
COCTaBJISITh OTYETHI O paboTe CIyKObI pHeMa 1
pasMelleHus;

COOITIO/IATh MOJIMTHKY KOH(PHIEHIINATILHOCTH;
cobmronarh TpeboBaHus 3ak0HOB PD B yacTh 3amuThI
paB NOTpeOUTENEH U MPOJAXKU YCIIyT;




HCIIOJB30BaTh HpO(beCCI/IOHaJIBHOC IporpaMMHOC
06ecnequI/Ie, a TaKXKC CIICHUAIN3UPOBAHHBIC
IIpOrpaMMHBIE KOMILICKCEI, IPUMCHACMBIC B
TOCTHHHILIAX U UHBIX CPCACTBAX PASMCILICHU.

HaBbIKHM MeKJIHYHOCTHOIO OGIIIeHI/Iﬂ

29,80

- CHCHI/IEUII/ICT JOJIDKCH 3HaTb U IOHUMATh:

OCOOCHHOCTH  MEXKYJIBTYPHOW  KOMMYHHKAalUU C
TOCTSIMH;

OCHOBBI MEKIIMYHOCTHOTO M JICJIOBOT'O OOIICHUS;
mpaBujia OGCJIy)I(I/IBaHI/ISI B TOCTHHHIAX W HHbIX
Cpe/CTBax pa3MeIeHNS;

METOJIbI 00ECTIeYEeHUS JOSUIbHOCTH TOCTeH TOCTHHHUI] U
MHBIX CPEJICTB Pa3MeIICHUS;

MHOCTPAHHBIA  S3BIK C  YYETOM  XapaKTEPHCTHK
IIOCTOAHHBIX KIIMCHTOB I'OCTMHHYHOI'O KOMIIJICKCA HIIN
UHBIX CPEJICTB Pa3MEIICHHS

OCHOBBI 3THKH, 3TUKETa U ICUXOJOTHU OOCITyKUBaHUS
rocTeu B roCTUHHIAX U UHBIX CPCACTBAX PASMCIICHHA,
npaBuiIa JeT0BOU KOMMYHUKAIHH
(BepOasibHasi/HEBepOalbHAS, NHUChMEHHAas, B  T.4.
Tesne(h)OHHBIE TEPETOBOPHI);

crnocoObl  mpeojojieHUs  OapbepoB 3P PEKTUBHOMN
KOMMYHHKAIIUH;

CTaHOJAapThl BHCIIHCTO BHUJA COTPYAHUKOB T'OCTHHHII H
WHBIX CPEJICTB Pa3MeIeHHS.

- CeuuanucT 0JIKEH YMETh!

Pa3pemiats BO3HUKIIIKE y TOCTEH MPOOJIEMBI, CBSI3aHHBIC
C yCIlyraM# B TOCTHHHIIE ¥ TOpO/ie (HAaCEJICHHOM
MYHKTE), B KOTOPOM PaCIIOJIOKEH TOCTUHUYHBIN
KOMIIJIEKC HJTM HHOE CPEJICTBO Pa3MELICHHUS;
Hcnonp30Bathk mpodeccnoHanbHOE MPOrPaMMHOE
o0ecrieyeHne, a TaKkKe CIEIHaTN3UpPOBAaHHbIC
MIPOTPaMMHBIE KOMILIEKCHI, IPUMEHSIEMBIC B
TOCTHHHMIIAX U MHBIX CPEACTBAX pa3MeIleHUS;
O6pabateiBaTh HHPOPMAIIUIO O TOCTSIX TOCTHHHYHOTO
KOMILJIEKCA MITH HHOTO CPEJICTBA Pa3MEIICHHUS C
WCTIOJIB30BaHUEM CIEIHATN3UPOBAHHBIX TIPOTPAMMHBIX
KOMIIJIEKCOB;

Y1paBasaTh KOHQIUKTHBIMU CUTYalUsSIMU / jKanodamu;
OTOXIECTBIATH ce0s C OpraHu3aIuen, ee mesIMH,
¢dumnocodueii u crangapTamu;

[Tonnep>xuBath mpodeccuoHaIbHbIE OTHOIIEHHUS C
TOCTSIMH U KOJIJIETaMH;




[TonnepkuBaTh BHELIHHUI BUJT COTVIACHO
YCTaHOBJICHHBIM CTaHapTaM;

[IpuMeHsATh TEXHUKH BepOaIbHOI/HEBEpOAIBHOM B T.4.
MUCbMEHHOU KOMMYHHUKAIIHH;

CoxpaHsTh caM000J1aZlaHie U YBEPEHHOCTh B cede Mpu
OCYIIECTBIICHUU MPOGECCHOHATHHON ACSITETbHOCTH;

bponnpoBanue

15,90

- CIICHHUAJIMCT OOJIKCH 3HaTh U IOHUMATh:

HOpPMAaTHBHBIE ITPABOBbIE aKThl POCCUICKON (enepanum,
peryaupyromue JAeATelIbHOCTh TOCTHHHUI] M HHBIX
CPEICTB pa3MellEeHMS;

0COOEHHOCTH paclpesieleHuss Pa3IUYHbIX KaTeropHi
HOMEPOB B COOTBETCTBHUHU C IMOATAXKHBIM IJIAHOM;
KaHaJIbl IPSMBIX ¥ HETIPSIMBIX POJJa’K FTOCTHHUIL U HHBIX
CPEICTB pa3MELIECHMS;

TEXHOJIOTUI0  paboThl €  ABTOMAaTU3UPOBAHHBIMU
CHUCTEMaMH YIPABJICHHUS TOCTUHHII W WHBIX CPEACTB
pasMelleHu s,

Tapu(HYIO MOJINUTHKY;

BU/JIbl OPOHUPOBAHUS;

CrocoObl  TapaHTUPOBaHMA M AHHYJUPOBAHMS
OpOHUPOBaHMS;

OCHOBHBIE TOKa3aTesld 3PPEKTUBHOCTH IESITEIBHOCTH
TOCTHHHMII M HHBIX CPEJICTB pa3MeEIICHUS;

NOJUTHUKY B3aUMOJCHCTBUS C Typ. OIEpaTopamH,
areHTaMH ¥ KOPIOPATHBHBIMU TTApTHEPAMH.

- CHCI_[I/IB.J'II/ICT HAOJIKEH YMCTh!

OCYILECTBIIATh pa3IMuHbIe BU/IbI OPOHUPOBAHUS B
TOCTUHUYHBIX KOMIUIEKCAX WJIA UHBIX CPEACTBAX
pa3MelleHns;

OCYILECTBIISATH OPOHUpPOBaHUE HOMEPHOTO (hoH/a,
WCITOJIb3YS] UHCTPYMEHTHI CTPATETUYECKOTO
IIJIAHUPOBAHMS;

NPEJOCTABIIATH TOCTAM MH(POPMALIUIO O CIIyX0ax U
yCiIyrax TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEACTBA
pa3MelleHns;

MCIIOJIb30BaTh MPO(EeCCUOHATBLHOE TPOrPaMMHOE
o0ecrnievyeHure, a Takke CreualIn3upoOBaHHbIE
IIPOrpaMMHBIE KOMIUIEKCHI, IPUMEHSIEMbBIE B
TOCTHUHUIAX U UHBIX CPEJCTBAX Pa3MEIICHUS.

3ae3n

5,10

- CHCI_[I/IEUII/ICT JOJDKCH 3HaTh U IIOHUMATh:




HOpPMAaTHBHBIE NTPABOBbIE aKThI POCCUHCKOM (enepanu,
PEryJIUpPYIOIIME JACSATEIBHOCTh TOCTUHULL M  HMHBIX
CPEJCTB pa3MEUICHUs;

TEXHOJOTUYECKHI ITUKIT O0CITY)KHBAHUS TOCTEH;
MPOLIEY Pl BbIIAYH KIIFOUEH, BUABI KIIIOUEH;
0COOEHHOCTH Pa0OTHI C TUYHBIMU JJAHHBIMU TOCTS;
TEXHOJOTHI0  paboThl C  aBTOMATU3UPOBAHHBIMH
CHUCTEMaMH yIpaBieHus (acy);

OpraHU3alMOHHYO CTPYKTYpPY TOCTUHUYHOI'O
KOMIUIEKCA WJIM HMHOTO CpEACTBAa  pa3MEIICHMUS,
AITOPUTMBI B3aUMOJICHCTBUS CITYXKO;

mpaBwiia OOCTY>KMBaHWS B TOCTHMHHMIIAX U HHBIX
Cpe/cTBax pa3MeIlCHHUS;

QITOPUTMBI TIpUEMa M XpaHeHHs Oaraka U IEHHBIX
BEIEH.

- CHCI_[I/IaJ'II/ICT HAOJIKCH YMCTh!

OCYILECTBIISATh PETUCTPALIUIO0 POCCUHCKUX U
MHOCTPAHHBIX I'OCTEH TOCTUHUYHOTO KOMILJIEKCA WU
MHOI'0 CPE/ICTBA Pa3MELICHHUS;

IPOBOJUTH MPOLEAYPY UIACHTU(PUKALUH JTTYHOCTH
roCTS;

pa3MeniaTb rocTel COrIaCHO CTaTyCy HOMEPHOTO
donma;

MIPEIOCTABIIATh KOPPEKTHYIO HHPOpMaIUIo 00
MH(QpacTpyKType U HOMEPHOM (OHJIE OTENS;
XPaHUTh U aKTYaJIU3UPOBATh BCIO HEOOXOIUMYIO
JOKYMEHTALMIO U UH(OPMAIIHIO, KaCAIOIIyOCs
IIPOKUBAHUS TOCTEH;

MCIOJIb30BaTh NPO(eCCUOHATBLHOE TPOrPaMMHOE
o0ecrieueHue, a TakxkKe CrelaTu3upOBaHHbIE
IIPOrpaMMHBIE KOMIIJIEKCHI, TPUMEHSIEMBIE B
TOCTUHUIAX U UHBIX CPEACTBAaX Pa3MEIlEeHNUS;
OCYIIECTBIISATH PACYETHI C TOCTSIMHU BO BPEMS HX
pa3MeIIeHNs B TOCTUHUYHOM KOMIUIEKCE UM HHOM
CpE/ICTBE pa3MENICHUS B HATUYHOU U OC3HATUIHON

dbopwme.

O0cary;kuBaHMe rocTeil BO BpemMsi MX NPOKUBAHUSA

11,20

- CHCL[I/IaJ'II/ICT JOJIDKCH 3HAaTb U IOHUMATh:

HOpPMAaTHBHBIE NTPABOBbIE aKThI POCCUHCKON (eneparui,
pErylupyoImue JesSTeNbHOCTh TOCTHUHMIL M HHBIX
CPEJICTB pa3MEILEHUS;

KyJIbTYPHYIO, HMCTOPUYECKYD U  TYPHUCTUYECKYIO
MH(POPMALINIO, KaCAIOILYIOCs JAaHHOTO PErHOHa.

OCHOBBI MEKITMYHOCTHOI'O M JIJIOBOIO OOIIEHUS;

10



OCHOBBI THKH, dTUKETA U TICUXOJIOTHH OOCITYKHUBAHHS
rOCTeH B TOCTHHMIIAX M MHBIX CPEJICTBAX Pa3MEICHHS;
OCOOCHHOCTH  MEKKYJbTYPHOH  KOMMYHHUKALIUH  C
TOCTSIMH;

npaBwiia OOCITY)KMBAaHWSA B TOCTHHHIIAX U HHBIX
CpeICTBaX pa3MeIICHHUS,

O0COOCHHOCTH OOCITY>KMBAHHS TOCTEH, YWICHOB IPOTrpaMm
JIOSITEHOCTH TOCTUHUI] M UHBIX CPEJICTB Pa3MEIICHUS;
MEXaHU3MBbl (OPMUPOBAHUS CYETA TPU TOIH30BAHUU
JIOTIOTHATEIbHBIMU TUIATHBIMH YCITyTaMH,

MPOLEAYPHl B3aUMOJICHCTBUSL BHYTPU OTACIOB (POHT-
odwuc u 63k-oduc;

QITOPUTM PAOOTHI C aKTaMH Ha BO3MEIIEHHUE yIepoa,
oOHapyKeHUs 3a0BITHIX BEIICH.

- CHCI_[I/IaJ'II/ICT HAOJIKEH YMCTh:

NPEOCTABIIATH TOCTAM MHPOPMALIUIO O CITyK0ax
yCIIyrax TOCTHHUYHOTO KOMITJIEKCA MJI HHOTO CPE/ICTBA
pa3MerieHus;

XPaHUTh KITFOYHM U IEHHOCTH TOCTEH B COOTBETCTBHUHU C
MpaBHJIaMU TOCTUHUYHOTO KOMILIEKCA UJIH UHOTO
CpeCTBa Pa3MELICHHUS;

IPEJOCTABIISATh TOCTAM UH(POPMALIUIO O TOPOJE
(HaceJIeHHOM MYHKTE), B KOTOPOM PacCIONIOKeH
TOCTUHUYHBIN KOMILIEKC UJIH UHOE CPEICTBO
pa3MelieHus;

OKa3bIBaTh TIOMOIIb B MMPOBEICHUU O3HAKOMHUTEIBHBIX
AKCKYPCHIA 110 TOCTHHUYHOMY KOMILIEKCY HJId HHOMY
CPEICTBY pa3MeUIeHHUs JIJIs 3aNHTEPECOBAaHHBIX JIUIL;
OKa3bIBaTh MIOMOIIIb TOCTSIM B UPE3BBIYAMHBIX
CUTYallUAX, B TOM YKCJIE NP IBAKyallUU U3
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPECTBA
pa3MeleHus;

MPUHUMATH U OTBEYATh HA TOCTEBBIC 3aIPOCHI, B TOM
qrclie 1o TenedoHy, 1 KOHTPOJIUPOBATh UX BBITOIHEHUE
CITy’0aMy TOCTUHUYHOTO KOMILIIEKCa UM HHOTO
CpeCTBa Pa3MEUICHHUS;

HaxoJIUTh HH(OPMAIIUIO 00 ycIyrax mo OpOHUPOBAHUIO
aBHAOMIIETOB M YKEJIE3HOJOPOKHBIX OUIIETOB, OMJIETOB B
TeaTpbl, Ha My3bIKAJIbHBIE U Pa3BIEKATEIbHBIE
MEPOTIPUSATHSI, B MY3€H, 110 apeH]Ie aBTOMOOMJIICH, TaKCH,
1o paboTe rOPOJCKOrO TpaHCTOpTa, 00 OUCHBIX
yciyrax, o paboTe MarasmuHOB, PECTOPaHOB, 0apoB,
Ka3MHO, MEAULIMHCKHUX YUPEKICHUM U O TPOUUX
yCIIyTax, OKa3bIBaEMbIX OPTaHU3AIUSIMHU B TOPOJIC
(HaceJlIeHHOM ITyHKTE), B KOTOPOM PacroJIOKeH
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TOCTUHHUYHBIA KOMITJICKC MJITH MHOE CpCaACTBO
pa3MeIleHH s

npeaoCTaBJIATh JOMMOJTHUTCIIBHBIC YCIIYT'H, CBA3aHHBIC C
BBINOJIHEHUEM 3aIIPOCOB U MPOCHO rocTeil 1o yciryram B
oTeJse U ropojie (HaceIeHHOM ITYHKTE), B KOTOPOM
PacCIioJIOKCH TOCTHHUYHBIA KOMIIJICKC WJIH MHOE
CPEZICTBO pa3MEIICHNUS;

UCIIOJIb30BATh MPO(GECCHOHATBHOE ITPOTPAMMHOE
o0ecrnieueHue, a TakKe CleUaIN3UPOBaHHbIC
MMpOrpaMMHBIC KOMIUICKCHI, IPUMCHACMBIC B
TOCTHHHUILIAX U UHBIX CPCACTBAX PA3SMCIICHUA,
OCYIIECTBIISATH PACYETHI C TOCTSIMU BO BPEMsI UX
HaXO0XJACHUS B TOCTUHUYHOM KOMIIJICKCE HUJIM HHOM
CPE/ICTBE PA3MEIIEHHUS.

IIpopaxa ycayr

9,90

- CHCI_[I/IaJ'II/ICT JOJDKCH 3HAaThb U IIOHUMATh:

HOpPMAaTHBHBIE ITPABOBbIE aKThl POCCUICKON (eneparui,
peryaupyromue JAeATeIbHOCTh TOCTHHHUI] M HHBIX
CPEZCTB pa3MelleHMS;

npaBuia OOCITyXKHMBaHHMA B TOCTMHHLAX W HUHBIX
CpeACTBaxX pa3MeIleHMs;

OCHOBBI PEKJIAMHOM JE€SITEIBHOCTH;

MEXaHHU3Mbl HH()OPMHUPOBAHUS TOCTEH 00 aKTyaJbHBIX
aKLMAX ¥ MPEAJIOKEHUSIX OTEs;

poib  aIMUHUCTpaTopa B  MPOJABWXKEHUHM U
MaKCUMM3alUY IPOIaX U IpUObLIN;

CTPATETHUIO MPOJIaXK, UCIIOJIB3YEMON OTENIEM;

KJIIOYEBbIe MoKa3aTeau 3(P(PEKTUBHOCTH JESITEIbHOCTD
TOCTUHUIL M UHBIX CPEJICTB Pa3MEILECHUS;

OCHOBBI YITIPABJICHUA NOXO0daMHU.

- CenuanucT JOJKEH YMETh:

PexnamupoBath 1 IpoAaBaTh yCIyry FOCTSM Ha pa3HbIX
ATanax ux o0CIy>KUBaHUS;

[TprMeHsITh TEXHUKH YIIPaBIIEHUS JOX0JaMHU
TOCTUHUYHOT'O KOMIUIEKCA UM HHOTO CPECTBA
pa3MelieHus;

[TprMeHsITh TEXHUKU aKTUBHBIX MPOAAXK: al-Ceil,
KpOCC-CEWII,

Ocy1ecTBISTh NPOJIAXKH TOTOTHUTENbHBIX YCIYT;
OO6pabaTbIBaTh CTAaTUCTUYECKHE JaHHBIE C
MCII0JIb30BaHUEM CIELIMATIM3UPOBAHHBIX IPOTPAMMHBIX
KOMIUIEKCOB JUIsl LIETI€H CTPaTErn4ecKoro niaHupOBaHUs
IPOJAK;
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Hcnonb30Bathk NpodeccuoHanbHOE MPOrpaMMHOE
o0ecrieueHne, a TakKe CIeNUaNIn3uPOBAHHBIC
HpOrpaMMHBIE KOMIUIEKCHI, IPUMEHSIEMBIC B
TOCTHHHIIAX U MHBIX CPEACTBAX pa3MeIleHUS;
PaccuuThIBaTh KIIIOUEBBIE MTOKA3aTENN YPPEKTHBHOCTH
JeATEIbHOCTh TOCTUHHIL M HHBIX CPE/ICTB pa3MelICHUS;

Brie3n

5,80

- CHCHI/IEUII/ICT JOJIDKCH 3HaThb U IOHUMATh:

HOPMAaTHBHBIE NTPABOBBIE aKThI POCCUHCKON (eneparu,
pPEryJUpYIOIIUE JESATEIBHOCTh TOCTHUHMIL M  HHBIX
CPEICTB pa3MELIECHMS;

npaBuia OOCTyXHMBaHWS B TOCTHHHIAX W HWHBIX
CpEeACTBax pa3MeIleHMS;

(MHAHCOBO-KPEIUTHYIO TOJTUTUKY ((PKIT) TOCTHHHYHOTO
KOMIUIEKCA MJIM MHOTO CPEJCTBA Pa3MEILEHUS;
IIPUHLIMIIBI paboTHI CIEIMAIN3UPOBAHHBIX
IIPOrPaMMHBIX ~ KOMIUIEKCOB,  HCIIOJIB3YEMBIX B
TOCTUHUIIAX U UHBIX CPEACTBAX PAa3MEILLECHUS;

IIpaBWJIa IPUMEHEHHS PaCUE€THOIO 4aca B TOCTUHHLIAX U
MHBIX CPEJCTBaX Pa3MEICHHUS;

IIpaBWJIa IPUEMa U XPaHEHUS IEHEXHBIX CPE/ICTB;
IpaBWJia XpaHEHUs U BbAauum Oaraxa TrocTel B
TOCTUHUIAX U UHBIX CPEACTBAX pPa3MEIIECHUSI.

- CneuuanucT 10JIKEH YMETh!

(dbopMupOBaTh cUETa rOCTEN;

OCYIIECTBIISATh PACUYETHI C TOCTSIMHU BO BpEMsI X BbI€3/a
13 FTOCTUHUYHOIO KOMIUIEKCA UM MHOTO CPEJCTBA
pasMelleHu s,

UCIIOJIb30BaTh MPO(ECCUOHANBHOE TPOrPaMMHOE
o0ecrieueHue, a TakxkKe CrelaTu3upOBaHHbIE
IIPOrpaMMHBIE KOMIIJIEKCHI, TPUMEHSIEMBIE B
TOCTUHUIAX U UHBIX CPEACTBAaX Pa3MEIlIECHNUS;
0(QOpMIISITh TOKYMEHTBI, TOATBEP:KIAI0II1E
npeObIBaHUE I'OCTS] B TOCTUHUYHOM KOMILIEKCE UIIH
MHOM CPEJICTBE Pa3MEIECHNUS;

OCYLIECTBIISATh IPUEM, XpPaHEHHE U NIepeiady ACHEKHBIX
CPEICTB.
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1.3. TPEBOBAHUSA K CXEME OLIEHKH
CymMma 0aju1oB, IPUCYKAAEMBIX 110 KaKIOMY acIeKTy, JOJDKHA M0NalaTh B
IMana3oH OajuloB, OIpPENENEHHBIX s KaXJ0ro pasjesna KOMIETEHLUH,

0003HaUEHHBIX B TPEOOBAHUSIX U YKa3aHHBIX B TaOimiie No2.

Tabruya No2

Martpuia nepecuera TpeGOBaAHUI KOMIIETEHIIUN B KPUTEPUM OLIEHKH

1.4. CHEHU®UKALIIUSA ONEHKW KOMIIETEHIIMHN
Onenka KoukypcHoro 3amanusi OyJeT OCHOBBIBATBCS Ha KPUTEPUSIX,
yKa3aHHBIX B TaOmmie No3:
Tabnuya Ne3

Onenka KOHKYPCHOI'0O 3aJaHUA

OneHuBaeTcs 3HaHUE AJITOPUTMA CTAHJAPTHBIX ONEpaLnii -
3ae3na W OpOHHPOBAaHWS, YMEHHE OCYIIECTBISTH
OpOHMpOBaHWE U PETHCTPUPOBATHL 3ae3]] TOCTA C
ucnonszoBanueM ACY, ymMeHHe IPOABUTATh YCIIYTH OTES,
HABBIKM MEXJIMYHOCTHON KOMMYHMKAIlMM, B T.4. Ha
AHTITUHCKOM SI3BIKE.

OneHuBaercss yMEHME B JOCTaTOYHOM Uil  TOCTS
KOJINYECTBE  NPEAOCTABIATh  PEJIEBAHTHYIO  3alpocy
TYPUCTHUYECKYI0  MH(OpMANWio, 3HAHHE AITOpPUTMA
CTaHJApTHOU oOIepaluu - 3ae3a 0e3 MpeIBapUTEIHHOTO
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OpOHMPOBaHUS, yMEHHE OCYIIECTBISATh U PETUCTPUPOBATD
3ae3n rocts Walk-in, ucronesyst ACY; ymeHue npoBuraTh
YCIIyTH OTEJIs1; HABBIKYA MEKIMYHOCTHONM KOMMYHUKALUH, B
T.4. HA QHIJIMICKOM S3BIKE.

OnenuBaercsi yMeHHE B JIOCTaTOYHOM JUIA  TOCTS
KOJIMYECTBE  TPENOCTABIATH  PEJICBAHTHYIO  3arpocy
UH(QOPMAIMIO KacaTeJIbHO MECTOPACHOIOKEHHS OTeIs,
yCIIyrax OTels, IPOJBUraTh yCIyTd OTEIsl, IPEJOCTABIISTh
TypucTHUeCKyl0 wuH(popmaiuio. OleHuBaeTCsi yMeHHE
aJiekBaTHO 00OpalaThIBaTh 3ampochl TOCTEW, HAaBBIKU
MEXJIMYHOCTHON KOMMYHUKAIIMU, B T.4. Ha aHIJIMHCKOM
SI3BIKE.

OneHuBaeTcsi yMEHHE B JOCTAaTOYHOM JUIS  TOCTS
KOJIMYECTBE  NPEAOCTABIIATh  PEJICBAHTHYIO  3ampocy
UHPOPMAIIMIO KacaTeIbHO MECTOPACIIONIOKEHHS OTElls,
yClyrax OTejs, IPOABUraTh YCIyTH OTEIs, IPEAOCTABIIATh
TYPUCTHYCCKYI0O  HMH(OpMAIMIO, YMEHHE  aJeKBaTHO
oOpabareiBaTh KaJOOBI TOCTEH, OKa3bIBaTh IOMOIIb

rocTIM B 9KCTPaOPAMHAPHBIX CUTyalusX,
KOOPJIMHUPOBATh CIIy>KOBl OTeJIs; 3HAHHE aJIropuTMa
CTaHJApTHOW oOlepaluu - BBIE3J TOCTS, YMEHHE ee

ocyliecTBIATh, ucnoiap3ys ACY; yMeHue mIpOBOAMTH
KAaCCOBBIE OIEpali; YMEHHE NMPOJBUTATh YCIYTU OTEIS;
HABBIKM MEXJIMYHOCTHOM KOMMYHMKAalMM, B T.4. Ha
AHTIIMHCKOM SI3BIKE.

OneHuBaeTcs 3HaHUE ATOPUTMA CTAHJAPTHBIX ONepanuil -
Bble3]a M OpOHMPOBAHMSA, YMEHHE OCYIIECTBIATH
OpOHHMpPOBAaHHE W PETUCTPUPOBATH BbIE3JA TOCTIA C
ucnoas3oBanueM ACY, yMmMeHHE NPOBOAWUTH KAaCCOBBIE
olepalyu; yMEHHE MNpPOJBUIraTh YCIyTH OTENs; yMEHHUe
aZIeKBaTHO 00pabaThiBaTh >KAIOOBl TOCTEH, OKa3bIBATh
IOMOIIb TOCTAM B 3KCTPAOPAUHAPHBIX  CUTYyalMsIX,
KOOPJIMHUPOBATh CITy>KOBI OTEJIsI; HABBIKM MEXJINYHOCTHON
KOMMYHHKAIMH, B T.4. HA aHIJIMHCKOM SI3bIKE.

OreHuBaeTcsl 3HAHWE OTHKETa JICJIOBOW TMEPErmUCKH,
YMEHHE  COCTaBISITh M KOPPEKTHO  O(pOPMIISATH
JJIGKTPOHHBIE ¥  O(HIMANBbHBIC THCHbMa, aJCKBATHO
oOpabareiBaTh  3ampoChl U KAIOOBI  TOCTeH W
NPEJOCTABIIATh PEJICBAHTHYIO WH(POPMAIIHIO, MPUHUMATH
aJICKBaTHBIC PEUICHUS B MPEIOCTABICHUN KOMIICHCAIIHY,
rpaMMaTHKa PyCCKOTO U aHTIIUICKOTO SI3bIKOB.

OneHuBaeTcsl yMEHHUE paclpeAcisaTb padodyl0 Harpysky
Ha corpyaHukoB CIIuP cormacHo 3agaHHBIM YCIOBUSM,
YMEHHUE pacipeensiTh HOMEPHOI (OHJ B 3aBUCUMOCTH OT
3arpocoB, KaTeropuii HOMEPOB, MPHUOPUTETHBIX CTATyCOB
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roctei u ap. pakTopoB, yMeHHE KOPPEKTHO U3JIaraTh CBOU
MBICIIH, 3TUKET THCBMEHHOTO oOmenus. [ pammaruka
PYCCKOTIO S3bIKA.

3 Moay.s 8. KPI. OuieHuBaeTCsl MOHMMAHWE M YMEHUE BBIUHUCISTHL U

anamusupoBath KPl, yMeHHe Ha OCHOBE IOIY4YEHHBIX

JAaHHBIX A€JIaThb BBIBOAY U IIPOI'HO3EI.

1.5. KOHKYPCHOE 3AJIAHUE
OOr11as IpOI0IKUTETFHOCTH KOHKYPCHOTO 331aHust: 9 4 55 MuH
Hneapuanmuasn wacmo + mooynv K + mooyne 3: 9 u. 55 mun.

KosmmuecTBO KOHKYPCHBIX THEW: 3 JTHS.

Bue 3aBucumocTu ot kosimuecta Moaynien, K3 1omkHO BKIIFOYATh OLIEHKY T10
KKJIOMY U3 pa3/iesioB TpeOOBaHUN KOMIIETCHIIUH.

OueHka 3HaHWII KOHKYpPCaHTa JOJKHA MPOBOJUTHCS 4Yepe3 MPAKTUUYECKOE
BoilloTHEHWEe KoOHKypcHOro 3amganHus. B JgomosiHeHHWE MOTYT YUYUTHIBATHCS
TpeboBanusi paboTonmareneil Uis MPOBEPKU TEOPETHUYECKUX 3HAHUNA / OIICHKHU

KBIH(PUKALIUU.

1.5.1. Pa3pa6oTKa/BbI00P KOHKYPCHOTO 3a/1aHUS

KoHkypcHOe 3a7aHue COCTOMT M3 8 MOJyJIeH, BKIIIOYAET 00s3aTEIbHYIO K
BBITIOJTHEHUIO YaCcTh (MHBAPUAHT) — 6 MOJIyJI€H, 1 BApUATUBHYIO YacTh — 2 MOJIYJISI.

OO01iee KOaUYeCTBO OANIOB KOHKYPCHOTO 3aaaHus coctapiseT 100.

OOs3arenbHas K BBINOJHEHUIO 4YacTh (MHBApUAHT) BBIMOJIHAETCS BCEMU
pernoHamu 0e3 UCKITIOYEHUS Ha BCEX YPOBHIX YEMITMOHATOB.

KonuyectBo Monyneil W3 BapUaTUBHOW 4YaCTH, BBIOMPAETCS PETHOHOM
CaMOCTOATEJIBHO B 3aBUCUMOCTH OT MAaTE€pHAIbHBIX BO3MOYKHOCTEH IUIOIIAIKH
COPEBHOBAHMIA W TOTpeOHOCTEH pabdoTojaTeneil permoHa B COOTBETCTBYIOIIUX
CHEeIUaINCTaX, HO JIOJDKHO OBITh He MeHee OJAHOro. B ciyyae eciau HU OfuH U3
MOJyJIel BApUaTUBHOM YaCTH HE MOAXOUT MO/ 3aIpoc paboToaTelNsi KOHKPETHOTO

peruoHa, To BapuaTUBHBIN (€) MOAYJIb (3) GOPMUPYETCS PETHOHOM CAaMOCTOSITEILHO
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noa 3amnpoc pabortonmarens. Ilpu sTom, Bpemsi Ha BBINOJHEHHWE MOAYJsS (eil) u
KOJIM4YECTBO 0aJIJIOB B KPUTEPUSIX OIIEHKH 110 acriekTaMm He MeHsitoTcs. ([Ipunoxenue

2. Matpuiia KOHKYpCHOTO 3a/1aHus).

1.5.2. CTtpykTypa Moay.Jieil KOHKYPCHOTO 3aIaHUSA
MonayJsb A. 3ae3n. bponupoBanue no renedgony (MuBapuanr)
Bpems na evinonnenue mooynsa: 20 mun
3ananus:

1) Awuen. sa3. 3ae3n.

2) bBponupoBanue 1o teiedony.

MoayJsb b. [Tomoub rocTio Bo Bpemsi NPOKUBaHusA. 3acejieHHe rocts 0e3
oponnpoBanus (Walk-in) (MuBapuanr)

Bpems na evinonnenue mooyns: 20 mun

3aganus:

1) Anen. sa3. Tlomomb TOCTIO BO BpeMs IMPOKHUBAHHUS, MPEAOCTABICHHE
TypUCTUYECKOU MH(pOpMaIuu

2) 3ae3n 06e3 mpeaBapUTEILHOTO OPOHUPOBAHMSL.

Moayas B. Ilomomb rocrio: mpenocraBieHue uHpopmanuu o0 orese
IHomomb rocrio BoO Bpems npo:kuBanusi (MaBaupanr)

Bpemsa na evinonnenue mooyns: 20 mum.

3aganus:

1) Amnen. az. Ilpenocrapienne HHGOPMAIUK 00 OTeNIe U OPOHUPOBAHHE.

2) Tlomorib rOCTIO BO BpeMst TPOXKUBAHUS, TYPUCTHUECKAs HH(DOpMAITUs

Moayas I'. IloMo1b rocTI0 B IKCTPAOPAMHAPHBIX cHUTyauusax. Boiesa

rocts (MuBapuanr)
Bpems na évinonnenue mooyns 20 mun

3apanuda:
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1) Awnen. a3. DKCTpaOpAMHAPHAS CUTYAIHSL.

2) Briesn.

Moayas JI. Bbie3n rocrss ¢ OponupoBanueMm. Ilomomb rocrio B
JKCTpaopavHapHbIX cutyauusax (MuBapuanr)

Bpems na evinonnenue mooynsa 20 mum.

1) Amnen. az. Beie3s rocts, OpOHHpPOBaHHE.

2) DKCTpaopAWHApHAs CHUTYAaIHs.

Moayas E. [lesioBasi nepenucka (MaBapuanT)
Bpems na evinonnenue mooyns 180 mun.
1) OrtgeT Ha 3anpoc 6ponupoBanus (90 MuH).

2) Amnen. 3. OtBet Ha x)anno0y rocts (90 MuH).

Moayas K bak-oguc (Bapuarus).
Bpems na evinonnenue mooyns 180 mun.
1) Cocranenue pacnucanus (padodero rpaduka) s corpyaaukos CITuP.

(90 mun).

2) 3agaua Ha pacnpeseneHue HomepHoro Gouaa. (90 MuH).

Moayas 3 KPI (Bapuatus).

Bpems na évinonnenue mooyns 135 muH.

1) Jloknaa mo oT4eTy HOYHOro ayautopa (60 MHH. OArOTOBKA + 15 MuH.
JTOKJIaT).

2) Beruncnenne KPI (60 muH).
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2. CIEITMAJIBHBIE ITIPABUJIA KOMIIETEHIIUA!

N3noxeHHbIe HIKE MPaBUila PaclpoOCTPAHSIIOTCS HA OCHOBHYIO BO3PAaCTHYIO
KATErOPUIO U KaTErOPUI0 FOHUOPOB

YeMnuoHaT M0 KOMIETEHLUN «AJIMUHUCTPUPOBAHHUE OTEJISH» MPEACTABIISAET
co0oii MosienrpoBaHue pabodeld CMEHbI afMUHUCTpaTopa/cTapiero cmensl CIIuP
U COCTOUT W3 JIBYX YAacCTEl: HHTEPAKTHUBHAs - B3aUMOJCHCTBUE C TOCTAMU
HenocpencTBeHHO Ha ctoiike CIIuP u 30He 1000M oTens; mucbMeHHas — J1eJ0Bas
IEPENNCKA, paclpenesieHue HoMepHoro (onaa, pabora ¢ OT4YETaMM HOYHOIO
ay/uTa, BEIYMCICHUE OCHOBHBIX TIOKa3aTelei paboTsl otens B 30He Back-office.

3anaHus SBIAOTCA TAWHBIMU. J[JIs1 HHTEPAKTUBHOM YaCTH KOHTEKCT 3aJlaHUM
CTAHOBUTCS JIOCTYIIEH KOHKYpCaHTaM HEMOCPEICTBEHHO BO BPEMSI B3aMOIEHCTBHS
c aktepamu. Ha o3HakoMiieHME C 3aJaHMSIMU NMMCBMEHHOM YacTH KOHKYpPCAHTAM
naercs 15 MUHYT. DTO BpeMsl HE YUUTBIBAETCS KaK BPEMsI BBINIOJHEHUS 3a/IaHUS.

YacTb 3a1aHuid, OPEANONAraluX YCTHYIO U TUCbMEHHYI0 KOMMYHHUKALUIO

C I'OCTsAMM, BBIIIOJIHACTCA HA AQHTJINMCKOM SI3BIKE.

MNHOAT'OTOBKA AKTEPOB

He wmenee, uem 3a 14 nHell 10 Hayana COpPEBHOBATEIbHOW 4actu [
3ampaniuBaeT y MeHeKepa KOMITETEHITNY CIICHApU B TMChbMEHHBIC 3aJIaHNs, 3aTEM
MPEACTaBUTEIISIMU PETHOHA (COTJIACHO PETJaMEHTy; CTPOro KOH(HUICHIIMAIBLHO)
BHOCSIT C HETO ¥ B MMCbMCHHBIC 3aaHUsI HEOOXOAMMbIC H3MEHEHHS M HAIIPABJISIOT
MEHEKEpYy KOMIETEHIIMU Ha corjiacoBanue. [lomydnB coriiacoBaHHbIe 3a7aHUS U
cueHapuii ['D (uWHBIE DOKCHEpThI) Tak e O00sa3yeTcss CcoOMoAaTh MOJHYIO
KOH(HMICHIINAJILHOCTh JaHHBIX JOKYMEHTOB B OTHOIICHHUH BCEX KOHKYPCAHTOB
yemmnuoHaTta. Bmecre ¢ atum, ['D HE0OX0AMMO caMOCTOSITENHHO WU C TIOMOIIBIO
MPEACTaBUTENS TUIOMIAAKK (Jajee cyrepBaii3epa akTepoB) HayaTh ITOATOTOBKY
CTaTUCTOB-aKTEPOB, MPUBJICUYECHHBIX JJII YEMITMOHATA 10 KOMIICTCHITUU. AKTEpPHI,

MOJIyYUB CLEHApUH, 00S3YIOTCS XpPAaHUTh B TaliHEe JTI0O0N KOHTEKCT 3a/1aHui.

1
Vkaszvisatomes ocobennocmu KoMnemeHyuu, Komopbvle OMHOCIAMCA KO 6CeM 603pACMHbIM Kamecopusim U YemMnuoHamHbim
JUHeuKam 6e3 UCKIoYeHUs.
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AKXTephl, TOTyYHBIINE 3a1aHUSI HA AaHTJIIMHACKOM SI3bIKE, JOJDKHBI BIIAJETh UM
Ha ypoBHe He Hmke intermediate (B1). IIpu ycranoBieHHOM (akTe pas3rialieHus
KOHTEKCTa 3aJaHMii KOHKypCAaHTaM HJIM JKCIIEPTaM Pe3yJbTaThl OIMPEACICHHOIO
KOHKYpPCaHTa MOT'YT ObITh aHHYJIUPOBAHBI, PABHO KaK M PE3yJIbTAThl YeMITHOHATA B
3aBUCHUMOCTH OT CUTYaIUH.

I[OHOJIHI/ITCJ'H)HBIC HHCTPYKIHHU IJIs1 aKTCPOB U3JI0KCHBI B CLICHAPUM.

KOHKYPCAHTBI

B 30He croiiku CIInP KOHKYpCaHTBI BBITOIHSAIOT MOLYJIH ITOCJIEN0BATEIBHO
OJIMH 3a JPYI'MM COIJIACHO >KepeObeBKE (CM. IJIaH MPOBEACHMS UYEMIIMOHATA IO
KOMIICTCHITUH ).

B oxupganum cBoedl ouepeau BbIxoAa Ha momanky crtoviku CIIuP
KOHKYPCAaHTBI HAXOIATCS B KOMHATE OKHUJIaHusl KOHKypcanToB Ne 1. Ha nmnomanky
KOHKypCaHTa IIPOBOXAaET BOJIOHTEp. Bce mnepeaBrmkeHHsT KOHKypCaHTa Ji0
BBITIOJTHEHUS BCEX 3aJlaHMk 10 o0eda M Tocie oOeda OCYIISCTBIISIOTCS B
CONMPOBOXKJICHUH BOJIOHTepa. B 00enx KoMHaTax 0XHAAHHUS W Ha TUIOLIAJKE IS
BBINIOJIHEHUSI TMCBbMEHHBIX 3aJaHUM JIOJDKEH IIPUCYTCTBOBATH BOJIOHTEP WIIH
DKCHEPT M3 YHUCIA DKCIEPTOB-HACTABHUKOB, KOHTPOJUPYIOUIMNA OTCYTCTBHE Y
KOHKYPCAaHTOB 3alpelIEHHBIX MPEIMETOB OOIIEHHUS Ha NpPEeIMET KOHTEKCTa
KOHKYPCHBIX 3aJaHHM.

Korga Bce KOHKYpCAaHTBI HaXOJATCSI B KOMHATE OXKUIAHUS Uy DKCIIEPTOB
HAaCTaBHUKOB HET BO3MOXXHOCTH C HHUMH KOHTakTHpoBaTh ['D/cynepBaiizep
OLICHOYHOW TPYIIIBl O3By4YMBA€T KOHTEKCT 3aJaHUN OLICHOYHOW TpylIe H
DKCIEPTAM-HACTABHUKAM, HAXOIAIIMMCS Ha IJIOMIAJIKE.

[lepen BwImonHeHWEM wMoayis [D/cynepBaiizep OIEHOYHOW TPYIIIBI
OrjjallaeT KOHKYPCAaHTy KOJIMYECTBO 33aJaHMl B MOJAYJE M BpeMs Ha HX
BbINoJIHeHHe. KOHKypcaHTy [gaercss OJHa MHUHYTa, YTOObl MOATOTOBHUTCS K
BBINIOTHEHNIO MoayJia. [lo ucTtedeHuM OAHOM MUHYTBI WM IIOCJIE TOTO, Kak
KOHKYpCaHT OyJeT TroTOB, JaeTcsi CTapT OTCYeTa BPEMEHUM Ha IUIOLIAJKE

MOABJIAAIOTCA aKTCPHI.
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Ecnu akrep coBepimiaer ommuOKy, KOTOpas NPEMSITCTBYET JajbHEHIIEMY
Pa3BUTHIO CUTYallMM/OLIEHKE acleKkToB, To I'D /cymepBaiizep OLIEHOYHOW TPYyMIIbI
JIOJDKEH TIONMPOCUTHh OCTAHOBHUTH OTCYET BPEMEHM, IIONPABUTH AaKTEPAa TaKUM
o0pa3oM, 4TOObl KOHKYPCAHT HE 3HaJ] JAJIbHEUIIEro KOHTEKCTa CUTyalluH, 3aTeM
JaTh CHUTHAJ K BO300HOBJICHHIO OTcueTa BpeMeHu. Komus crieHapus AOJKHA
HaXOJMUTBCS y OTBETCTBEHHOTO JIMLA HA PYKax.

[Tocne BRIMOTHEHUS KAXKIOTO 3a/1aHUs B MOJIyJIe, KOHKYPCaHTy HEOOXO0UMO
COOOIIMTH 3KCHEPTaM O TOTOBHOCTH K BBINOJIHEHHIO cienytouiero 3ananus. C
MOMEHTa Hayaja BBINOJHEHHUS CICIYIOIIErO 3aJaHus, BO3BpPAT K MPEAbLIYILLIEMY
3aJJaHUI0 B pabOTE C TOCTEM HEBO3MOXKEH.

ITocne BO3BpalieHNs € IUJIOMIAJKH MHTEPAKTUBHBIX MOAYJIEH KOHKYPCAaHTBI
BO3BpAIAIOTCS B KOMHATY OxkujaHust Ne 2, 3aTeM, KOTJla HaCTYIaeT uX CMEHa (CM.
IUIaH MPOBEJAEHUS YEMITMOHATA 10 KOMIIETEHIIMH ), KOHKYPCAHTHI HAIIPABJISIOTCS HA
IUIOIIAJIKY JUUISl BBITIOJIHEHUS! MMCbMEHHBIX 3aJaHnii. KOHKypCaHThI ITEpBOM CMEHBI
VHTEPAKTUBHOM IUIOIIA/IKY, HE BBIMOJHUBIINE MOAYJIb K 3TOMY BPEMEHU, MOTYT 110
Mepe BBIIIOJIHEHUS UMUA MOZYJIEW MTPUCOEAUHATHCS K KOHKYPCAaHTaM Ha IUIOIIAJKE
back-office, mpu HEOOXOIUMOCTH MPEABAPUTEIBLHO B3sB THepepbiB 10 20 MHH.; B
JAHHOM CITy4ae CTapT OTCYETAa BPEMEHU KOHKYPCAHTOM JAE€TCS UHANBUAY AJIBHO.

Ha nnomanke 1 BBITONMHEHUS TMCBMEHHBIX 3aIaHUN KOHKYPCAHTBI MOTYT
paboTaTh BCe KaKk BMECTE, TaK M IOCMEHHO (CM. IJIaH IPOBEJCHHS YEMITMOHATA 110
KOMIIETEHIIUHN ).

[Tepen nawamom Momyssi I'D /OTBETCTBEHHBIN IKCIIEPT, Ha3HAYEHHBIN [0,
MIPOBOJAT UHCTPYKTAX 110 BBIIIOJHEHUIO 33/IaHUM U JTAIOT CTAPT OTCUETA BPEMEHH.

ITociie 3aBepleHUs BBIIIOJIHEHUS NMUCbMEHHBIX 3aJaHUM NEPBOU CMEHOMN
KOHKYpPCAHTOB U MX BO3BpalleHUs B KOMHATy oxugaHus Ne 1. YV KOHKypCaHTOB,
BBITIOJIHMBIIIMX BCE 3aJaHUs 10 00ena, HAacCTymaeT cBoOojHOe BpeMs. B 3To Bpems
HaO0JII0AaTh 3a COMEPHUKAMU 3allPEIICHO.

Ecmn mo KakuM-TO NpUYMHAM HE BCE KOHKYPCAHTBI YCIEIW BBINOJIHUTH
MOAYJb N0 OOEIEHHOrO TMepephiBa, TO BO BpeMs OOEIEHHOro NepepbiBa

KOHKYpCaHTaM 3alpenieHo OO0IIaThCs CO CBOMMHU 3KCIepTaMU-HacTaBHUKaMu. Ha
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0662[ KOHKYPCAHTBhI U UX HACTABHUKHU 00s13aHBI HATHU B COMMPOBOXKIACHHUHN SKCIICpTa-
HaCTaBHHUKaA APYIoro KOHKYpPCAHTA. KOHKypcaHTLI, BBIIIOJIHUBIINEC BCC 3aJaHUsL
YCMIIMOHATHOI'O JHsA, MOT'YT INOKHAATH INIOIIAAKY KOMIICTCHIIUM. Ha6J'IIOI[aTB 3a

COIICPHUKAMM 3aIIpCIICHO.

9KCIIEPTHI
DKcrepTaM-HacTaBHUKAM 3arpelieHo jeinath GoTorpaduu U BUACO3AIHCH
KOHKYPCAHTOB BO BPEMsI BHIIIOJIHCHHS 3aIaHHIA.
DKCIepThI, MPOU3BOISIINE OLIEHKY aCIIEKTOB HA aHTJIUHCKOM SI3bIKE, JOJDKHBI
BJIaJieTh UM Ha ypOBHE He Hibke upper-intermediate (B2) nuGo Moryt OBITH
IPUBJICUEHBI TPENOIaBaTeIN AHTJIMICKOrO S3bIKa B KAauyeCTBE KOHCYJIBTAHTOB.

I[aHHI)IG KOHCYJIbTAHTBI B I'OJIOCOBAHHAX 3KCIICPTOB HC IIPUHUMAIOT Y4aCTHUA.

OBIIMUE ITOJOKEHUA
KonkypcanTaM pa3peiieHo MpUHOCUTH C COOOM aHTJIO-PYCCKHI CIOBaph B
MeYaTHOM BHUJIE U KapThl ropoja, nojdydeHHsie oT ['D/3['D B moaroToBuTEILHBIN
JIeHb NI KOHKypcaHTOB. Vcmonb3oBanue (hieni-HaKOMUTeNel/KapT naMaTu

3ampeneHo s BCEX, KpoMe [ OTBETCTBEHHBIX M Ha3HAYEHHBIX ['D 3KCHEPTOB.

2.1. JUYHBIA MTHCTPYMEHT KOHKYPCAHTA

JIn4HbI MHCTPYMEHT HyJeBoW. Huke m3noxkeHsl TpeOOBaHUS K BHEIIHEMY
BUJly KOHKYPCAHTOB.

My>KUUHBI: TEMHBIM MHUKAK, OPIOKH KJIACCHYECKHE CO CTPENIKOW (OJHOTO
1[BETa U TKaHW C MHJKAKOM) Oenasi pyOallka ¢ JJIMHHBIMU pyKaBaMH, TaJICTYK,
peMeHb 0e3 JEKOpPaTMBHOIO OpHAMEHTAa U KIACCHMYECKOM MpsDKKoW — 0e3
M300paKEHUI U JIOTOTUIIOB HAa HEW, HOCKM TE€MHbIC, HAUUIIICHHbIE TEMHbIE Ty(JIn
0e3 SIPKUX BBLICIAIONIMXCA SJIEMEHTOB AEKOPa, UACHTU(UKAIIMOHHAS UH(DOpMALIHS
KOHKypCaHTa Ha TPyAu B Buje Oeilmka, copepkalias Cleayonyo HHPOpMAaIIIIO:
(damunus, uUMs, PEruoH, MOJE s yKa3aHUs MOPSAKOBOIO HOMEpPA COTJIACHO

)Kepe6BCBKe. KOpOTKI/Ie N YHUCTBIC HOI'THU, KOPOTKHUC BOJIOCHI an0o0 Kjaaccuyeckas
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MY’KCKasl CTpUIKKa, I1aJKO BBIOpUTHIM. He nomyckaercss HOlIEHHE YKpalleHWH,
KpoMe 00pydajabHOro Kojbla. Jlomyckaercs HOIIEHHWE KIACCUYECKUX YacoB.
KoHKkypcaHT 00s13aH cOOI01aTh YUCTOTY U BBIMJISIAETH OMPSITHO.

JXKeHmuMHbBLI: TEeMHBIA NUIKAK, OPIOKM KIACCUYECKHE CO CTPEIKOil/to0Ka
(ogHOTO IIBETA M TKaHHW C MUKAKOM), pyOalika ¢ JJIMHHBIMHU pyKaBaMmH, mapd,
Opo3pavyHble  KOJTOTKM WM  YyJIKH, TEMHbIe  HAuuIICHHbIE  Ty{Quid,
uAeHTU(UKAIIMOHHAs HMH(pOpMaIMs KOHKypcaHTa Ha TIpyAd B Buae Oeimxa,
cojepikaiias cleayrouryto uHpopManuio: (amMuausi, uUMs, PETHOH, MOJIe IS
yKa3aHUs TMOPSJIKOBOIO HOMEpa COIIacHO kepedbeBke. HOOka He J0KHa OBITh
BbIllIe KOJeH. Pa3pe3 Ha 100ke paspelleH, MOCKOIbKY O0JierdaeT JBUKEHHS, HO
JIOJKEH OBITh HE BBIIIE KoJieH. M30eraiiTe ipkuX LIBETOB B OJIEXKE U aKceccyapax,
IPUJIEPKUBASICh KOPUYHEBBIX, YEPHBIX WM TEMHO-CEphIX OTTeHKOB. Homenue
Oenpix Tydenp HemomycTuMo. [IpeAmodTurensHbIM MaTepuanioM s Tydenb
ABJIIETCSI KOa, TEMHBIM TEKCTWIb WM MukpopuOpa. Bricokue kabiyku
HENpUeMJIEMbl, BbICOTAa KaOJyKa JOJDKHA BapbUpoOBaThCs OT 3 10 5 cM.
Henpuemiemo HolleHue OalleTOK Ha IJIOCKOW MOAOUIBE, CAHIANUK U Ty(enb Ha
mnuinbke. He nomyckaercs HouieHue Tydenb ¢ OTKPHITBIM HOCKOM, MAacCCHUBHBIM
ka0inykoM U Tydens Ha miaTdopme. Horru KopoTkue u yXoKeHHbIE, MAHUKIOD —
HEUTpaJIbHbIE 1IBeTa WM (pPeHY, KOPOTKHE BOJOCHI (O MNOA0OPOAKA) WIH
coOpaHHBIE B Iy4YOK, CEPhI'U MaJICHbKUE 0€3 BUCSIIUX JIETalIeH U SpKUX KaMHel, 0e3
KoJiell (KpomMe OOpydalIbHOTO KOJIbIIA) U OXkepenaui. Makusk HeUTpabHBIH,

nerkuil. KonkypcanT 00s13aH coOI01aTh YUCTOTY U BBITJISJETH ONPSITHO.

2.2. MATEPHUAJIbI, OBOPYAOBAHUE W HWHCTPYMEHTBI,
SANIPELHIEHHBIE HA TIIJIOIAJAKE

JIro0oe obopynoBanue, He nipeaycmoTpernHoe MJI.

[ITaG0HBI THCEM, 3aroTOBKH 3aJIaHWM, INMAPTAJKKM W TMPOYHUE 3alUCH B

SJICKTPOHHOM U IICHYATHOM BHUJIC 3aITPCIICHLI.
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3. MIPUJIOKEHUSA

[Tpuinoxxkenue Nel. MHCTpyKuMsI MO 3aMOJHEHUIO MaTPHUIbl KOHKYPCHOTO
3aJlaHUs;

[Tpunoxxenue No2. Marpuiia KOHKYpCHOTO 3a1aHus;

[Mpunoxxkenne Ne3. UMHCTpyKiuss 1o oXpaHe Tpyda IO KOMIIETEHIIUU
«AJIMHUHUCTPUPOBAHUE OTEIISIY;

[Tpunoxxenue Ned. Crienapuii;

[Tpunoxxenue Ne5. ITuceMeHHbIC 3aaHNUS;

[Tpunoxenue Ne6. UndopmarmoHHsiii OyKiIeT oTemns
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