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NCHOJBb3YEMBIE COKPAIIIEHUA U TEPMHUHbBI

®pourt-odpuc (front-office) — npemaprameHTBI OTEN, HEMOCPEACTBCHHO
KOHTaKTHPYIOIIHE C TOCTSIMHU.

bax-opuc (back-office) — BHyTpeHHUE OTHENBI OTENSA, HE KOHTAKTHPYIOIIHE
HaAIPSMYIO C TOCTSIMH.

ACY (aBTOMaTHYecKasi CHCTeMa yIPaBJIeHHUsI) - CUCTEMA, UCIIOJIb3YOLIasCs
JUIsL  ynpaBiaeHus oteneM. lIpy nmoMomm [JaHHOM CHUCTEMBI BIIAQJENEN H €ro
MOJYMHEHHBIE MOTYT OINEPaTUBHO YIPABISATH HOMEPHBIM (POHIIOM, OCYIIECTBIISTH
OpOHMpOBaHME, a TAKXKE KOHTPOJIUPOBATH 3arpy3Ky.

Anceitn (up-sale) - moBeimenue npomax. OCHOBHas IeNb anceiia —
YBEJIUYHUTH CyMMY MOKYIKH, YBEIIUYUTh 000poT. O HA U3 HauboJiee MPOCThIX U B TO
e BpeMsi 3 (PEKTUBHBIX TEXHUK YBEIUUYEHUS MPOIAK.

Kpocc-ceiia (cross sale) - mepekpectHbie mpogaxu. DTO TEXHHKA MPOJAXK
TOCTIO JIOMOJIHUTEIbHBIX, COMYTCTBYIOIIMX WJIA B3aUMOCBSI3aHHBIX YCIYT APYTHX
CTPYKTYPHBIX NIOJIpa3/I€JICHUIN OTEIIs.

PacueTrHsblil yac - BpeMsi, yCTaHOBIIEHHOE OTENIEM JIJIA 3a€3/1a U BbIE3]1a TOCTH.

CHuP - cnyx06a npueMa u pazMeleHus otens. MoxXeT UMETh B CBOEM COCTaBE
ciyx0bl: KoHChepk (Bell Desk), OponnpoBanue, pecenuit, TeneQoHHbIE ONEPaTOPHI,
omsHec-ienTp u Guest Relation.

Guest Relation — oTzmen, crenuatu3UpPyONIMICS HA TEPCOHATU3HUPOBAHHOM
CepBHuCE.

I'apanTupoBanHoe OpoHUpPOBaHMeE - BUJ OPOHUPOBAHUS, IPU KOTOPOM OTEIh
OKUJAeT TMOTpeOUTENnss JO pacuyeTHOro yaca JHA, CIEAYIOIIero  3a JHEM
3alJIaHUPOBAHHOTO 3ae3/a. B ciiyyae HeCBOEBpEMEHHOr0 OTKa3a OT OpOHHMpOBaHMS,
OMO3JIaHMsI WM He3ae3Ja TOoCTs, C HEro B3MMAETCs IUlaTa 3a IpPOCTOM HoMepa,
HO He 0osiee yeM 3a cyTkd. [Ipu onmo3manuu Oosiee yeM Ha CyTKH TapaHTUPOBAHHOE
OpOHUPOBAaHKE AHHYIUPYETCS

HerapanTupoBanHoe OpoHMpOBaHUeE - BHUJ OpPOHHPOBaHHUSA, MPU KOTOPOM
OTEJIb OKHUJAET TOCTS 10 OIPENEJIEHHOTO 4Yaca, YCTAHOBIECHHOIO OTEJIEM, B JEHb
3ae3/1a, Iocye Yero OpOHUpOBaHUE aHHYJINPYETCS

Walk-in - rocTs, mpuObIBIIMI B OTENb 0€3 MpeBapUTEeILHOTO OPOHUPOBAHUS,
Y pa3MeILAOLIUICs cpa3y MO NPUOBITHIO.

Cuer - JIokyMeHT, Ipe10CTaBIsEMbIN OTEJIEM TOCTIO U COJIEP KAILNI TepeYeHb
TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY



NudopManuoHHBIN CYeT - CYET, NMPEAOCTABIAEMBIA TOCTIO ISl MPOBEPKHU
KOPPEKTHOCTH HAYUCICHUHN 1O TPOBEICHUS OILUIATHI

DuckaJIbHBIA YeK - YeK, KOTOPBIN IpojaBel GOpMHUPYET Ha OHJIAMH-KACCe TS
nepeadyd TMOKymHaTelio Wid KiueHTy. 54-d3 o0s3pBacT MPOJABIIOB BHIIABATH
MOKYTATEJSIM M KJIMEHTaM (UCKATbHBIE YeKU

CiaMn-4ek € 3JIEKTPOHHOIO TEPMHHAJIA - BBIJAETCS TOCTSM, KOTOpBIE
B KQUECTBE CPEJCTBA OIUIATHl HCIIOJIB3YIOT OAHKOBCKHE KapThl. DTOT ILIATEKHBINA
JTOKYMEHT O(POPMIISIET SJIEKTPOHHBIA TEPMUHA.

Perucrpaumonsnas ¢opma - JloroBop MeEXAy TOCTEM U OTEIEM,
MTOATBEPKAAOIINHT BUJ Pa3MELLICHUS, TPOJAOJLKUTEIBHOCTD ITPOKUBAHUS U CTOUMOCTD
HOMeEpA.

®KII - hunaHCcOBO-KpeAUTHAS TOJUTHKA.
BB (Bed & Breakfast) — tun nutanusi, BKIIOYAOIINN TOIBKO 3aBTPaK.

HB (half-board) — mosynmancHoH - THII TUTaHWS, BKJIIOYAIONMINN 3aBTPaK M
o0eJ1 WK 3aBTPaK U Y>KUH.

FB (full-board) — mosHbIi MaHCHOH - TUI NMTUTAHWS, BKIIOYAIOIIMA 3aBTPaK
o0ell U yKUH.

KPI — kntoueBbie nokazarenu 3pGHEeKTUBHOCTH I€ATETbHOCTH OTEJS.
Room Revenue — noxox oT peaiv3aiui KOMHaT.

Occupancy (OCC) — 3anoaHseMoCTh/ 3arpy3Ka rOCTHHHIIBI.

ARR (ADR) — cpeaHsisi CTOMMOCTh HOMEpa 3a HOYb.

RevPAR — cpeanuii 10X0/1 Ha KaXKIbli TOCTYITHBIN HOMED.

MPI (unaekc 3arpy3ku) — mokasarelb, XapaKTepU3yIOIIUI BEIMUHUHY 3arpy3Ku
OTeJisi N0 OTHOILIEHWIO K KOHKYPEHTHOM rpymmne. Boluucisercss kak OTHOILIEHUE
3arpy3ku oTess B % K CpeHel 3arpy3Ke oTeNeii-KOHKYPEHTOB B Y.

ARl (unmexkc cpenHell 1eHBl NpPOAAXHM HOMEpa) —  IOKa3aTellb,
xapakrepusytoumii BenuunHy ADR otenst mo otHomenunto k ADR koHKypeHTHOMH
IPYIIIBI.

RGI (uHmexc moxoma Ha HOMEp) — MOKa3aTelb, XapaKTePU3YIOMNUNA BETUINHY
RevPar otenst o OTHOLIEHHUIO K JOXOTy HA HOMEP KOHKYPEHTHOW IPYIIIbI.



1.1. OBIIME CBEJAEHMUS O TPEBOBAHUAX KOMIIETEHIIHN

TpeboBanust komnereHu (TK) « AQMUHUCTpUPOBAHUE OTENS» ONPEAEISAIOT
3HaHUs, YMEHUS, HABBIKU U TPYJ0Bble QYHKIMH, KOTOPBIE JIEKAT B OCHOBE HauboJee
aKTyaJIbHBIX TpeOoBaHMN paboToaaTeNIEel OTPaCIIH.

[lenpt0 COpPEeBHOBAHMN MO KOMIIETEHUUH SIBJISAETCA JAEMOHCTpALUs JIyYLINX
IPAKTHUK U BBICOKOTO YPOBHS BBIMOJIHEHHS pabOTHI MO COOTBETCTBYIOLIEH paboueii
CIELUAIbHOCTH WM Ipodeccuu.

TpeboBanusi KOMIETEHLIUU SIBISIOTCA PYKOBOJACTBOM JJIsl TOJTOTOBKHU
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBATU(UIMPOBAHHBIX CHELMATIUCTOB / pabouux H
y4acTusi UX B KOHKypcax Npo¢ecCUOHaIbHOIO MAaCTEPCTBA.

B copeBHOBaHMAX M0 KOMIIETEHLIIMH NPOBEpPKAa 3HAHUM, YMEHMI, HABBIKOB U
TPYIAOBBIX  (PYHKIMH  OCYLIECTBIISIETCS IOCPEACTBOM  OLEHKH  BBIIOJHEHMS
MPaKTUYECKON paOOTHI.

TpeOoBaHUS KOMIETEHUMHU pa3[eieHbl HA YETKUE pPa3fesbl ¢ HOMEpamMu U
3arojIOBKaMH, KaKIOMy pa3/iely Ha3HAaueH IPOLEHT OTHOCHUTEIBbHOW Ba)KHOCTH,
cymMa KOTopeix coctasisieT 100.

1.2. IIEPEYEHb ITPO®ECCHOHAJIBHBIX 3AJJIAY CIHIEHUAJIUCTA IO
KOMIETEHIUHN «-AJIMUHUCTPUPOBAHUE OTEJISI»
Tabauya Nel

Ilepeuenb npogeccHOHANBHBIX 32124 CHEIHATUCTA

Ynpagsienue 22

- CHCI_[I/IaJ'II/ICT JOJDKCH 3HATh U IIOHUMATh.

® HOpMaTUBHBIE TIPAaBOBBIE AaKThl POCCHHCKOW  enepanum,
peryNHpyIOmue JESITeNbHOCTh TOCTHHHUII M WHBIX CPEJICTB
pa3MelleHus;

e mpaBuia OOCIYyXKMBaHHMS B TOCTHHHLAX M HHBIX CpPEICTBaX
pa3MelleHus;

® OCHOBBI 3THKH, 3TUKETa M IICUXOJOTHH OOCIYXKMBaHUs TOCTEH B
TOCTUHHIIAX ¥ UHBIX CPEACTBAX Pa3MEIICHHUS;

e TpeOOBaHUS OXPaHBI TPYAA;

®  OCHOBBI OXPaHBI 3/I0POBBSI, CAHUTAPUN U TUTHEHBI,

® [paBHUJIa AHTUTEPPOPUCTUUECKON Oe30macHOCTH M 0e30MacHOCTH
rocTen;

® OpraHM3allMOHHYI CTPYKTYPY IOCTHUHMYHOIO KOMIUIEKCA WIIH
WHOTO CpEeACTBAa pa3MEIICHUs, aIrOPUTMBI B3aMMOAECHCTBUS
CITYX0;




OCHOBBI MEHE/DKMEHTa W MAapKETHHTa, JCJIOMPOU3BO/ICTBA,
MOJITOTOBKMA OTYETHOCTH TOCTHHUYHBIX KOMIUIEKCOB U WHBIX
CPEICTB Pa3MEIICHUS;

TEXHOJIOTHUECKHUH ITUKIT 0OCTYKUBAHUS TOCTEH;

MpaBWJia JICJIOBOM KOMMYHHKanuu (BepOasibHas/HEeBepOaIbHAas,
MUChbMEHHAsI, B T.4. TEJICPOHHBIC IEPETOBOPHI);

OCHOBBI YIIPaBJICHUS YCJIOBECYCCKUMU PECYPCaAMU,

- Cieunanuct A0HKEH YMETh:

pa3pabaTeIBaTh TEKYyIINE U OTIEpATHBHBIE TIAHBI Pa0OT
COTPYAHHUKOB CITy>KOBI IpHEMa U pa3MeIIeHus;

pacnpenensith paboTy MeXIy COTPYIHUKAMH CITy>KOBI TpHeMa 1
pa3MeleHus, KOOPAMHUPOBATh €€ U CTaBUTh UM
[IPOM3BOJCTBEHHBIC 3a/1a4H;

KOHTPOJIMPOBATh 00ECIIEYCHHOCTh CIIYObI IPHeMa U pa3MeIeHHs
MaTepHaIbHO-TEXHUIECKUMH, HHPOPMAIIMOHHBIMU PECYpPCaMu
3G GEKTHBHO OPraHNU30BBIBATE U ONTHUMHU3UPOBATH pabouuii
MpoI1iecc;

OCYILECTBIISITh KOHTPOJIb ACATSILHOCTH CITY>KOBI IpHeMa 1
pa3MeLeHNs 1 CBOEBPEMEHHO BBISBIIATH OTKJIOHEHHS B UX padore;
pa3pabaTeiBaTh BHYTPEHHUE HOPMATHBHBIC TOKYMEHTHI 1151

3G PEKTHBHOM OpraHu3auy Tpyaa (MHCTPYKIMH, CTaHIaPThI
OTIEPAIUOHHBIX POLIEAYP, CKPUIITHI U T.1T)

WHCTPYKTUPOBATH COTPYIHUKOB CITY>KOBI IPHEMa M pa3MeIIeHUsI
Ha pabouux MecTax IO BOIIPOCAM COBPEMEHHBIX MPaBHII
00CITy)KMBaHUS TOCTEH;

COCTaBJISITh OTYETHI 0 paboTe CiIyKObI MpUeMa U pa3MelLeHHs,;
co0JII0aTh MOJIMTHKY KOHDUAECHINATBHOCTH;

cobmonate TpeOoBaHus 3aKkoHOB P® B yacTu 3amuThl Mpas
noTpeOuTeNel 1 MPoAaXKH YCIyT;

WCTIONB30BaTh MPOoQecCHOHALHOE POrpaMMHOE o0ecTiedeHue, a
TaKXe CHelHAIN3UPOBaHHbIE TPOrPaMMHBIE KOMIUIEKCHI,
MpUMEHsIeMble B TOCTUHHULIAX ¥ UHBIX CPEJCTBAX Pa3MELICHUSI.

HaBbIkH MEXKIUYHOCTHOTO OOIIEHUS

29

- CrieliaiucT O0JHKEH 3HATh U IIOHUMATh:

0COOEHHOCTH MEXKYJIbTYPHOW KOMMYHHKALIUH C TOCTSIMH;
OCHOBBI MEXJIMYHOCTHOTO H JIEIIOBOTO OOIIEHMUS;

MpaBuiia OOCHY)XMBaHHA B TOCTHHHIIAX M WHBIX CPEICTBAaX
pa3MelleHus;

METOABl 00eCNeueHHs JOSUIBHOCTH TOCTeH TOCTHHHUI U HHBIX
CPEICTB pa3MEIICHHS;

WHOCTPAHHBIN $I3BIK C YYETOM XapaKTePUCTHUK MOCTOSHHBIX
KIIMEHTOB TOCTHHUYHOTO KOMIUIEKCA WM HHBIX CPEICTB
pa3MelIeHNs




OCHOBBI 3THUKH, 3THKCTa U IICHUXOJIOTHNH O6CJ'Iy>KI/IBaHI/I$I rocreii B
TOCTHHHIAX U MHBIX CPEACTBAX pa3MCIICHMS,

MpaBHUJia JEJIOBOM KOMMYyHHKanuy (BepOaibHas/HeBepOabHasl,
MUChbMEHHAsI, B T.4. TEJICPOHHBIC IEPETOBOPHI);

cnoco0bl mpeogoieHus bapbepoB dPPEKTUBHON KOMMYHHUKAIUH;

CTaHIApPThl BHEINHETO BHJA COTPYJAHUKOB TOCTHHHUII M HHBIX
CPEICTB Pa3MEIICHUSI.

- Cieunanuct A0HKEH YMETh:

Paspemrate Bo3HUKIIHE y TOCTEH TPOOIEMBI, CBSI3aHHBIE C
ycIyramMy B TOCTHHHLIE B TOpOJie (HACETICHHOM IYHKTE), B
KOTOPOM PacIioIOXKeH TOCTUHUYHBIN KOMIUIEKC U HHOE
CPEACTBO pa3MELICHUS,

Hcnons3oBaTh mpodeccnonambHOE IPOrpaMMHOE 0OeCTIeUeHHE, a
TaKXKe CHeHATN3UPOBAaHHbBIC IPOrPaMMHbBIE KOMIUIEKCHI,
[IPUMEHsIEMbIE B TOCTUHHLIAX ¥ MHBIX CPEICTBAX pa3MELICHNUS,
OO6pabatbeiBaTh HHGOOPMAITUIO O TOCTIX TOCTHHUYHOTO KOMILIEKCa
WM MHOTO CPEJCTBA PA3MEIIEHHS C UCIIOIb30BaHUEM
CIICIUATIU3UPOBAHHBIX ITPOrpaMMHBIX KOMILJICKCOB,

VYrpaBiars KOHQIUKTHBIME CUTYaIHAMH / XKalo0aMH,
OToxaecTBISTE ce0si C opraHusalmel, ee ueasiMu, uiaocodueit n
CTaHOapTaMu;

[onnepxuaTh npodeccuoHaaIbHbIE OTHOIIEHUSI ¢ TOCTSIMH U
KOJIJIETaMH,

[lonnepkuBaTh BHEIIHUIA BUJI COTTIACHO YCTaHOBJICHHBIM
CTaHJapTaM,;

[MpuMeHsITh TEXHUKH BepOabHO/HeBepOaIbHON B T.4.
MHUCbMEHHON KOMMYHUKAIIUH,

CoxpansTh caMo00J1aZiaHie U YBEPEHHOCThH B cede MpH
OCYILECTBIICHNH NPOGECCHOHANBHON AEATEIIEHOCTH;

bponupoBanue
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- CIICOUAJINCT JOJDKCH 3HATh U IIOHUMATh:

HOpPMaTHBHBIE TIPaBOBBIE AaKTBl  POCCHICKOW  (Qenmepannm,
pEerylupyoIlue ACATEIIBHOCTh TOCTUHMUL, M HUHBIX CPEICTB
pa3MELICHHS;

O0COOCHHOCTH PACIPE/ICIICHUs] Pa3IMUHbIX KaTEerOpuii HOMEPORB B
COOTBETCTBHH C TIOATAKHBIM TUIAHOM;

KaHAaJIBI MIPSMBIX M HEMIPSIMBIX MPOJIaK TOCTUHUI] M HHBIX CPEJICTB
pa3MeIeHHs;

TEXHOJOTMI0 paboThl C ABTOMATH3UPOBAHHBIMH CHCTEMaMHU
VIpaBJICHUS] TOCTHHUI] U UHBIX CPEJICTB PAa3MEIICHHS;

Tapu(HYIO TOJIUTHKY;

BHJIBI OpOHUPOBAHMS;

CHIOCOOBI TApPaHTUPOBAHUS U aHHYJIMPOBAHHUS OPOHUPOBAHNUS;




OCHOBHBIC ITIOKa3aTCIINn 3(1)(1)CKTI/IBHOCTI/I JACATCIIBHOCTHU T'OCTUHHAIL U
HWHBIX CPEACTB PAa3SMCIICHUS,

TNOJINTUKY B3aHMOJCHCTBHS C Typ. ome€paropaMu, arcHTaMu H
KOpIIOPpaTUBHBIMU IMAPTHECPAMU.

- Cieuuanuct A0HKEH YMETh:

OCYIIECTBIISTh PA3IUYHBIE BUHI OPOHUPOBAHUS B TOCTHHUYHBIX
KOMILIIEKCAX WM WHBIX CPEICTBAX Pa3MEIICHUS;

OCYIIECTBIIATh OPOHUPOBaHIE HOMEPHOTO (HhOH/IA, CTIONb3YS
MHCTPYMEHTHI CTPATErHYECKOTO IUIAaHUPOBAHHS,

MPEIOCTABIIATH TOCTSIM WH(POPMAIIHMIO O CITY>K0aX U yCIIyrax
TOCTHHUYHOTO KOMITJICKCA HITH HHOTO CPEJICTBA Pa3MEICHNUS;
WCTIONB30BaTh MPOoQecCHOHALHOE IPOrpaMMHOE 00ecTiedeHue, a
TAKXKe CICIHATN3UPOBAHHbBIC IPOrPAMMHbBIC KOMIUICKCHI,
MPUMCHACMBIC B TOCTUHUIAX U MHBIX CPEACTBAX pa3MCIICHM.

3ae3n

- CHGI_[I/IaJII/ICT JOJDKCH 3HAaThb U IIOHUMATh.

HOPMAaTHUBHBIE TIpAaBOBbIE aKThl POCCHHCKOW  (enepaium,
PETYNHPYIOIUE JEATENBHOCTh TOCTUHHUI] W HHBIX CPENCTB
pa3MelIeHus;

TEXHOJOTMYECKUN LIUKII 00CTYKUBaHUS FOCTEH;

MPOLEAYPHI BBIJAUH KIHOYEH, BUABI KIIIOUEH;

0c00EHHOCTH PabOTHI C INYHBIMU JaHHBIMH [OCTS;

TEXHOJIOTHIO PaboThl € aBTOMATH3HMPOBAHHBIMH CHCTEMaMu
ympaBieHus (acy);

OpPraHHU3ALMOHHYIO CTPYKTYpYy TOCTHHHYHOIO KOMILJIEKCA WU
WHOTO CpEACTBA pPa3MEIIEHUS, aJIrOPUTMBbl B3aWMOJCHCTBUS
cIryx0;

npaBWiIa OOCITYXHMBaHUS B TOCTHHULAX M HWHBIX CPEACTBaxX
pa3MelleHus;

AJITOPUTMEI IIpUEMa U XpaHCHUA Oaraxa u OCHHBIX Bemeﬁ.

- CnenuanucT JOJKEH YMETh!

OCYIIIECTBISATh PETUCTPAIIUIO POCCUUCKUX M MHOCTPAHHBIX TOCTEM
TOCTMHUYHOI'O KOMIUIEKCA WJIM MHOTO CPEJICTBA Pa3MELLECHHS;

MIPOBOJIUTH MPOIIEyPy UASCHTU(DUKAIIMY THYHOCTH TOCTS;
pasMerarh rocTel CoriacHo CTaTycy HOMEpHOro (oHIa;
MPEOCTABIISATh KOPPEKTHYIO HHPOPMAITUIO 00 HHPPACTPYKType U
HOMEPHOM (POHJE OTEIIS;

XPpaHHUTh U aKTyaJIH3UPOBATh BCIO HEOOXOJUMYIO TOKYMEHTALHIO
1 UHGPOPMAITIHIO, KaCaOIyIOCs MPOKUBAHUS TOCTEH;




WCIIOJI30BaTh MPpo(deccHoHaIbHOE MPOrPpaMMHOE 00eCIeUeHUE, a
TaKXKe CHEeIHATN3UPOBAHHbBIC IPOrPaAMMHBIE KOMILUICKCHI,
MPUMEHSEMbIC B TOCTUHHIIAX M UHBIX CPEACTBAX PAa3MEIICHUS;
OCYIIECTBJIATh PACUEThI C TOCTSIMHU BO BPEMS X pa3MEIICHUS B
TOCTHHUYHOM KOMIDICKCE WITH HHOM CPEJICTBE Pa3MElICHUS B
HaJTUIHOU W O€3HAMYHON dopMe.

O0cary;knBaHHe rocreil BO BpeMsl UX NPOKMBAHUSA
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- CHGHI/IaHI/ICT JOJDKCH 3HAaTh U TIOHUMATh.

HOpPMAaTHBHBIC TIPABOBBIC AaKTBI  POCCHHCKOH  (emepartum,
pPETYNHPYIOMINE JEeSTeNbHOCTh TOCTHHHUI] W WHBIX CPEJICTB
pa3MelieHns;

KyJNbTYpHYIO, UCTOPHYECKYI0O M TYPUCTHYECKYIO WH(OPMAIIHUIO,
KacaroUlyrCs JaHHOI'O PEruoHa.

OCHOBBI MCKIIMYHOCTHOTI'O U ICTIOBOI'O 06H_I6HI/I$I;

OCHOBBI 3THUKH, 3THUKCTAa U IICHUXOJIOTHNH O6CJIy)KI/IBaHI/ISI rocTeil B
TOCTMHHIAX U MHBIX CPECACTBAX Pa3MCIICHU,

0COOCHHOCTH MEXKYJIbTYPHOH KOMMYHHUKAIIUH C TOCTSMH;
npaBuia OOCIY)KMBaHMS B TOCTHHHUIIAX W WHBIX CPEACTBAX
pa3MelleHus,

OCOOCHHOCTH  OOCITY)XMBaHHSI TOCTE€H, WIEHOB IPOTPaMM
JIOSITTBHOCTY TOCTUHHMIL M HHBIX CPEJICTB Pa3MEIICHUS;

MeXaHu3Mbl  (OpPMHpPOBaHUS  cueTa TPH  TOJB30BAHHUU
JOTIOJTHUTENILHBIMH TIATHBIMU YCITyTaMH;

IpOLETyPHl B3aNMOACHCTBUS BHYTPH OTIETIOB (PpOHT-0(DHUC U OIK-
oduc;

anroput™M paboOTBl C aKTaMH Ha BO3MelleHHe ymiepOa,
oOHapyKeHHS 3a0BITHIX BEIIEH.

- CHGI_II/IaJ'II/ICT JOJDKCH YMETh.

MPEJOCTABIATE TOCTSIM HHPOPMALHIO O CITy)K0ax M ycIayrax
TOCTUHHUYHOTO KOMIUIEKCA MM WHOTO CPEJICTBA Pa3MEIICHHS;
XPaHUTH KJIIOYX ¥ IEHHOCTH TOCTEH B COOTBETCTBUH C MPaBMIIAMHU
TOCTUHUYHOTO KOMIUIEKCA WIIM HHOTO CPEJICTBA pa3MEICHHUS;
MPESOCTABIATE TOCTSIM HHPOPMALMIO O TOpoAe (HacelIeHHOM
MYHKTE), B KOTOPOM PACIIOJIO’KEH TOCTHHUYHBIA KOMIUIEKC TN
WHOE CPEJICTBO Pa3MeEIIeHus,

OKa3bIBaTh IMOMOIIIb B MTPOBEACHUH 03HAKOMHTEIBHBIX IKCKYPCHI
10 TOCTUHUYHOMY KOMIUIEKCY WJIM HTHOMY CPEJCTBY Pa3MEIEHUsS
JUTS 3aMHTEPECOBAHHBIX JIHII;

OKa3bIBaTh [TOMOILb TOCTSIM B YPE3BBIYAHHBIX CUTYALUAX, B TOM
YHCIie TIPY DBaKyalliy U3 TOCTUHUYHOTO KOMITIEKCA WIIH HHOTO
CPEICTBa pa3MeIleHNS;

MPUHUMATE ¥ OTBEYATh HAa TOCTEBBIC 3aIPOCHL, B TOM YHCJIE MO
TeneoHy, U KOHTPOJIUPOBATH WX BBITIOTHEHHE CITyKOaMu
TOCTUHHUYHOTO KOMIUIEKCA MM WHOTO CPEJICTBA PAa3MEIICHNS




HaXOIUTHh HHPOPMALIUIO 00 ycayrax 1mo OpOHUPOBaHHIO
aBHaOMJICTOB M KEJIC3HOIOPOKHBIX OMIIETOB, OMJICTOB B T€ATPHI,
Ha MY3bIKaJIbHBIC U pa3BieKaTebHbIE MEPONPUSITHSA, B My3€H, TI0
apeH/ie aBTOMOOMJICH, TaKCH, 10 PaboTe FOPOJICKOTO TPAHCIIOPTa,
00 oucHBIX ycayrax, 0 paboTe Mara3uHOB, PECTOPAHOB, 0apoOB,
Ka3WHO, METUIIMHCKUX YUPEXKICHUN 1 O MIPOUMX yCIyrax,
OKa3bIBACMbIX OPTraHU3aNUsIMH B TOpO/Jie (HACEJICHHOM ITYHKTE), B
KOTOPOM PacIoiOKeH TOCTUHUYHBIN KOMIUIEKC M HHOE
CpPE/CTBO pa3MeNIeHuS;

MPEJOCTABIATH JONOTHUTENBHBIC YCIYTH, CBI3aHHBIE C
BBITTOJIHEHHEM 3aIPOCOB U MPOCKO TOCTEH 10 yCIyraM B OTele U
ropoje (HaceIleHHOM MYHKTE), B KOTOPOM PacIoJIOKEeH
TOCTHHUYHBIA KOMIUIEKC UITH HHOE CPEACTBO Pa3MENICHUS,
HCIIONB30BaTh MpodeccnoHaIbHOe MPOrpaMMHOe 0OecieYeHne, a
TAKXKe CHEeIHATN3UPOBAHHbBIC IPOrPAMMHbBIC KOMIUICKCHI,
MPUMCHACMBIC B TOCTUHUIAX U UHBIX CPEACTBAX pa3MCHleHI/I$1;

OCYHICCTBIIATH paCY€ThI C TOCTAMU BO BPEMA UX HAXOXICHUA B
TOCTUHUYHOM KOMIIJICKCE UJIN HHOM CPEACTBE pasMCIICHUA.

Ipoaasxka ycayr
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- CHGI_[I/IEIJII/ICT JOJDKCH 3HAaThb U IIOHUMATh.

HOPMAaTHUBHBIE TIpaBOBbIE aKThl POCCHHCKOW  (enepaium,
PETYNHPYIOIUE JESITEIbHOCTh TOCTUHHUII W HHBIX CPEJACTB
pa3MelICHHUS;

nmpaBuia OOCITY)KHBaHUS B TOCTHHHIAX M WHBIX CPEICTBAX
pasMeleHus;

OCHOBBI PEKJIaMHOM JESTEIHHOCTH,

MEXaHU3Mbl UH)OPMHUPOBAHUS TOCTEH 00 aKTyaJIbHbIX aKIMIX U
MPEIJIOKEHUAX OTEII;

POJb aIMUHHACTPATOPA B MIPOABMKEHUN U MAKCUMHU3AIMU POJIAXK
Y IpUOBLIH;

CTpAaTCeTruro Npoaax, HCHOJ’IBByeMOﬁ OTEJIEM,

KITIOUEBbIE MTOKa3aTeau 3(p(HeKTHBHOCTH AEATENLHOCTh TOCTUHHULL U
HHBIX CPEACTB Pa3MEILCHHUS;

OCHOBBI YIIPABJICHUSA JOXOJaMH.

- CnenuanucT JOJKEH YMETh!

PexiiamMupoBath U MPOJIaBaTh YCIyTH TOCTSAM Ha Pa3HBIX dTAIax UX
00CITy>KUBaHNUS,

HpI/IMeH}ITL TCXHUKHU YIIPABJICHUA 10XO0AaMU T'OCTUHUYIHOT' O
KOMIUIEKCA MJIM MHOTO CPEACTBA PA3MEIICHNS,

ITpuMeHATh TEXHUKH aKTUBHBIX MPOJIAXK: ar-Ceill, Kpocc-Ceul;
Ocy1ecTBIATh NPOJIAXHU AOMOJIHUTEIBHBIX YCIYT;

O6pa6aTBIBaTB CTaTUCTUYCCKHEC JAaHHBIC C UCIIOJIb30BAHHEM
CIICIIUATIU3UPOBAHHBIX IIPOrpaMMHBIX KOMIIJIEKCOB JIJIA neneu
CTPATECTUYCCKOI' O MJIAHUPOBAHUA IIPOJIAXK,




Hcmons3oBath HpO(l)GCCI/IOHaJ'ILHOG MIporpaMMHOC O6CCH€‘{€HI/IC, a
TAKXE CIICHUAIM3UPOBAHHBIC IIPOI'PaMMHBIC KOMIIJIEKCEI,
MPUMCHACMBIC B TOCTUHUIAX U MHBIX CPEACTBAX PA3MCIICHHA
PaccuutsiBaTh KII0OUYEBEIC IOKA3aTEIIN Bq)(l)eKTI/IBHOCTI/I
ACATCIIBHOCTE T'OCTUHUII U MHBIX CPEACTB PAa3SMCIICHUS,

Brie3n

- CHCHI/IaHI/ICT JOJDKCH 3HATh U IIOHUMATDh.

HOPMAaTWUBHBIE TIpAaBOBbIE aKThl POCCHHCKOW  (enepanum,
pETyNupyoNne AEATEIbHOCTh TOCTHHHII M HHBIX CPEICTB
pa3MeIIeHHS;

npaBuia OOCITY)KMBaHMS B TOCTHHHIIAX M HWHBIX CpPEACTBAX
pa3MelleHus,

(MHAHCOBO-KPEAUTHYIO  TMONUTHKY  ((QKI)  TOCTHHUYHOTO
KOMIUTEKCA WJIM HHOTO CPE/ICTBA Pa3MEIICHUS;

OPUHIMIEL  pabOThl  CIEHUATM3UPOBAHHBIX  MPOTPaMMHBIX
KOMIUIEKCOB, HCIIOJb3YEMBIX B TOCTHHHIAX W WHBIX CPEACTBAX
pa3MelleHus,

MpaBuiIa MPUMEHEHHs PacyeTHOTO 4Yaca B TOCTHHHUIIAX M WHBIX
CpeICTBaX pa3MelICHUs;

MpaBuiIa IpUeMa U XpaHEHHUs ICHEKHBIX CPEJICTB;

MpaBUIa XpaHEHHUs U BbIJIa4u Oaraka rocTeil B TOCTHHHUIIAX U UHBIX
CpeICTBaxX pa3MeLICHUS.

- CHGI_II/IaJ'II/ICT JOJDKCH YMETh.

(hopMHpOBaTh cUeTa rOCTEi;

OCYIIECTBIISTh PACYETHI C TOCTSIMU BO BPEMSI MIX BbIE3/1a U3
TOCTHHUYHOTO KOMITJIEKCA WITH HHOTO CPEJICTBA pa3MelICHNUS,
UCTIONIb30BaTh MPO(eCCHOHATIBHOE IPOrpaMMHOE 00eCIIeUeHue, a
TaKKe CHENUAIM3UPOBAHHBIE TPOTPAMMHBIE KOMILIEKCHI,
MpUMEHsIeMbIe B TOCTUHHIIAX U HHBIX CPEJCTBAX pa3MelICHNS,
oopMIISTE TOKYMEHTBI, TOATBEPKAAIONIHE TPEObIBAHUE TOCTS B
TOCTHHUYHOM KOMILIEKCE WUIIM HHOM CPEJICTBE pa3MeleHN;

OCYLIECTBJIATE MMPUEM, XPAHCHHUEC U NIEPEAATY ACHEKHBIX CPEACTB.
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1.3. TPEBOBAHUSA K CXEME OLIEHKHA

Cymma 06amioB, IpHUCYXKIAaeMbIX MO KaXIOMY acleKTy, JOJDKHA MOoManaTh B
Iuana3oH OaioB, ONPEAENEHHbIX JUIi KaXKAOro pasliena KOMIETEHLUH,
0003HAaYCHHBIX B TPEOOBAHUAX U yKa3aHHBIX B Tabmuiie No2.

Tabauua No2
Marpuna nepecuera Tpe0OBaHUI KOMIIETEHIIUM B KPUTEPUH OLCHKH

1.4. CHIEIU®UKALIUA OHEHKU KOMIIETEHIIUA

Onenka KonkypcHoro 3aganust 0yJeT OCHOBBIBAaThCSI HA KPUTEPUSX, YKa3aHHBIX

B TaOuIe Ne3:

Tabauya N3

Onenka KOHKYPCHOI'0O 3aJaHUA

OreHUBaeTCS YMEHHUE B IOCTATOYHOM JTSI TOCTS KOJIMYECTBE
MPEOCTaBIsATh  PENIEBAHTHYIO  3ampocy  HH(OpMAaIHio
KacaTeJIbHO MECTOPACIIOJIOKECHUS OTeJs, yCIyrax oOTeds,
MPOJIBUTATH YCIYTH OTEINS, MPEIOCTABIATh TyPUCTUIECKYIO
uH(pOpMaLIHIO. O1enuBaeTcs YMEHHE aJIeKBaTHO
o0OpabaTrbiBaTh 3ampOChl TOCTEH, HABBIKM MEXJIMYHOCTHOM
KOMMYHHKAITIH, B T.4. HAa aHTJIMICKOM SI3BIKE.

OrneHuBaeTCs yMEHHUE B JOCTATOYHOM JUISI TOCTSI KOJIMYECTBE
MPEJIOCTABIIATh PEJICBAHTHYIO 3alpoCy TYPHCTUYCCKYIO
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TYPUCTUYECKON
uHpopmanuu o6 orene.
3aceneHue rocts 6e3
oponuposanus (Walk-in).

uH(pOpMaIIKIO, 3HAHUE AITOPUTMa CTAaHJAPTHOM OMepaIuu -
3ae3qa 0e3 TpeIBapUTEILHOTO OpOHUPOBAHMS, YMEHHUE
OCYILECTBIIATh M PErUCTpUpoBaTh 3ae3a rocts walk-in,
ucnodb3ys ACY; ymeHre npoJIBUTaTh yCIYTH OTEJIS; HABBIKU
MEKJIMYHOCTHOM KOMMYHHKALIMM, B T.Y4. Ha AHIJIMHACKOM
SI3BIKE.

Moayns 1. Beie3n rocrs ¢
OponupoBanueM. [Tomorrp
TOCTIO B 9KCTPAOPIMHAPHBIX
CUTyalusiX.

OnieHHBaeTCsl 3HaHUE AJTOPUTMA CTAHIAPTHBIX ONEeparui -
BbIE3la W OpOHHUPOBAHUS, YMEHHE OCYIIECTBIISATh
OpOHHpOBAaHHE U  PETUCTPUPOBATH BBIE3NT TOCTA C
ucnojp3oBanreM ACY, yMeHHE TMpPOBOJUTH KacCOBbIC
Omepaluy; yMEHUE MPOJBUraTh YCIYTH OTEINs; YMEHHE
aZIcKBaTHO o00pabaThiBaTh KaJIOOBI TOCTEH, OKa3bIBaTh
MOMOIIb TOCTSIM B JIKCTPAOPAMHAPHBIX  CUTYyaIUsX,
KOOPJMHHUPOBATH CIYXKObI OTEJIS; HABBIKU MEXKIMYHOCTHOM
KOMMYHHUKAIIMH, B T.4. HA aHTJIMWCKOM SI3bIKE.

Mopnyns E. JlenoBas
Nepenucka.

OueHuBaeTcs 3HaHUE 3TUKETA JIEJIOBON MEPENUCKU, YMEHUE
COCTaBIIATh W KOPPEKTHO OQOPMIIATH JJIEKTPOHHBIE U
ounnanbHbIe NMCbMA, aZIeKBaTHO 00padaThIBaTh 3alpOChl U
XKamoObl  TOCTE WM TPEJOCTAaBIATH  PEJIEBAHTHYIO
uHpOpMalMIO, [PUHUMAaTh aJeKBAaTHbIE pEIIEHUs B
IIPEIOCTABIEHUN KOMIIEHCALlUU; TpaMMaTHKa PYCCKOro M
AHIJIMHCKOTO SI3BIKOB.

1.5. KOHKYPCHOE 3AJIAHUE
Bo3spacthoii nien3: 1416 ner.

O6mas mpoomkuTensHoCT, Konkypenoro 3amanus®; 4 4. 30 mum.

KonnuecTBo KOHKYPCHBIX THEH: 3 THS.

Bue 3aBucuMocTH oT KonnuecTBa Moayied, K3 qomKHO BKIIFOYATh OLIEHKY 1O

KaKJIOMY 13 pa3zeiioB TpeOOBaHUN KOMIICTEHIIUH.

OueHka 3HaHMM Yy4YacTHUKA JOJDKHA MPOBOJIUTHCS 4YEpe3 MPaKTUUECKOE

BbImosiHeHne KoHkypcHoOTO 3ananus. B monosHenrne MOTyT yUYUTHIBATHCS TPEOOBaHUS

paboTomarene s MPOBEPKH TCOPETUUSCKUX 3HAHHH / OIICHKH KBaJIM(PUKAITIH.

1.5.1. Pa3paboTka/BbI00pP KOHKYPCHOIO 3a/1aHus (ccbliika Ha SAnaexc Jduck

¢ MaTpuueii, 3anotHenHoi B Excel)

KonkypcHoe 3amanue cocTouT u3 4 Monyseil, BKIIOYaeT 0053aTelbHYI0 K

BBITIOJIHEGHUIO YacTh (WHBapuaHt) — 4 w™oxynsa, OOmee KoIWyecTBO OaioB

KOHKYPCHOTO 3aJ]JaHUsI COCTaBJISIET 52.

OOsi3arenbHass K BBITIOJHEHWIO YacTh (MHBApUAHT) BBHITIOJNHAETCS BCEMU

pPCTHOHAMH 0e3 UCKIIIOUEHHS Ha BCEX YPOBHAX YCMITMOHATOB.

1 .
Vkasvieaemca cymmapnoe epems na evinonnenue 6cex mooyneti K3 oOnum KoHKypcanmonm.
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Tabnuya Nod

MaTpuna KOHKYPCHOT0 3aJaHHA

O6o006mennas
Tpynosas HopmatuBHbIi
TpyaoBas Monynws | Koncranra/Bapuatus | JI | KO
byHKIHSA nokymeHT/3YH
byHKIHSA

WHCTPYKIHS 10 3aMOJHEHUIO MAaTPUIlbl KOHKYpcHOTO 3ananus (Ilpumoxkenue Ne 1)
1.5.2. CTpykTypa MoayJ/ieid KOHKYPCHOTI0 3a/1aHKsl (MHBAPHAHT).

Monyas A.
Bpewms Ha Boinmonnenue moayis 30 MuH.
3apanus:
1) Amnri. s3. [IpenocraBienune HHGpOpMaLUU 00 OTele.
2) Tlomotik TOCTIO BO BpeMs IIPOKUBAHUS, TypUCTHUYCCKas HH(DOPMAITHS

Moayas B.
Bpems na évinoanenue mooyna 30 MuH.
3ananusn:
1) Anen. a3 llomomp TOCTIO BO BpeMsl TPOXHBAHUS, MPEIOCTABICHHE
TypUCTUUYECKOU MH(OpMaIuu
2) 3ae3n 0e3 mpeaBapUTEIILHOTO OPOHUPOBAHUSI.

Monayas .
Bpems na evinonnenue mooyns 30 MuH.
1) Anzn. s3. Beie3n rocts, OpOHUPOBaHUE.
2) DKcTpaopauHapHasi CUTYaIlHs.

Mopyas E. JlesioBasi nepenucka.
Bpems na svinonnenue mooyns 90+90 MuH.
1) OtBeT Ha 3ampoc OPOHUPOBAHHS.
2) Anen. 3. OTBET Ha KaJI00y rOCTS.
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2. CHEOUAJIBHBIE ITPABUJIA KOMI’[ETEHHI/II/I2
N3noxeHHble HUKe paBUila paclipoCTPaHSIIOTCS HA OCHOBHYIO BO3PACTHYIO
KAaTErOpUIO U KaTEropuIo FOHUOPOB 14-16 ner.

YeMnuoHAT MO KOMIETECHUUH «AIMUHUCTPUPOBAHUE OTENS» INPEICTABISACT
co0oil MozieTMpoBaHue paboueil cMEeHbI agMUHUCTpaTopa/crapiiero cmensl CIIuP u
COCTOMT U3 JBYX 4YacTed: WHTEpPaKTUBHAas - B3aUMOJEWUCTBHE C TOCTAMH
HenocpencTBeHHO Ha croiike CIIuP u 30He 10060u OTens; muChbMEHHas — JIeJ0Bas
NepenucKa, pacipeesieHne HoMepHoro (GoHaa, padboTa ¢ oTYeTaMH HOYHOTO ayuTa,
BBIYMCJICHHE OCHOBHBIX ITOKa3aresiei padboTel oTens B 30He Back-office.

3anaHus ABISIFOTCSA TaHBIMH. JlJI1 MHTEPAKTUBHOW YacTH KOHTEKCT 3aJaHM
CTAaHOBUTCS JOCTYIIEH KOHKYPCaHTaM HENOCPEICTBEHHO BO BpEMs B3aUMOJACHCTBUS C
akrepamu. Ha o3HakOMJIEHHE C 33jaHUSIMU [TMCbMEHHON YaCTH KOHKYPCAHTAM J1aeTCs
15 MuHYT. DTO BpEMS HE YUUTHIBAETCSA KaK BPEMS BBIIIOJIHEHUS 3aJaHNUs.

[IpubmusutenbHo 50% 3amaHuil  BBINOJHAIOTCS HAa AHIJIMMCKOM  SI3BIKE.

30% n3MeHEHUH B 3aJlaHUS HE BHOCSATCS.

HOAT'OTOBKA AKTEPOB.

He wmenee, uem 3a 14 nHeill oo Hawyana copeBHOBaTelnbHOM wactu [D
3alpalivBacT y MEHEKepa KOMIIETCHLMHA CLEHAapUd, 3aTeM IIPEACTaBUTEISMU
pernoHa (COTJaCHO pPErjaMeHTy; CTPOro KOH(UACHIHMAIbHO) BHOCSAT C HEro W B
NUCbMEHHbBIE 33JlaHus HEOOXOJUMbIE M3MEHEHHS M HANpaBISIOT MEHEIKEpY
KOMIIETEHIIMH Ha cornacoBaHue. [loyuuB cornacoBaHHble 3afaHus U cueHapui ['D
TaK ke 00s3yeTcsa coOMoAaTh NOJHYI0 KOHPUACHIIMAIBHOCTD JAHHBIX JIOKYMEHTOB B
OTHOLIEHUU BCEX HKCIIEPTOB M KOHKYpPCAaHTOB yeMmnuoHarta. Bmecre ¢ stum, ['D
HEOOXOJMMO CAMOCTOSATEIbHO WM C MOMOUIBIO MPEACTAaBUTENS IUIOLIAIKK (Janee
CylepBaii3epa akTepoB) HayaTh MOATOTOBKY CTATHCTOB-AKTEPOB, MPUBJICYEHHBIX IS
YeMIHOHATa IO KOMIIETEHIIMU. AKTEpbI, MOIY4YUB CIICHApUH, 00sA3YIOTCS XpaHUTh B
TaliHe 000N KOHTEKCT 3aJlaHui. AKTEpbl, MOJYYUBUIME 3a/laHUs Ha aHTJIMMCKOM
s3bIKe, JOJDKHBI BIQJeTh MM Ha ypoBHe He Hmke Intermediate (Bl). Ilpwu
YCTAaHOBJICHHOM (pakTe pasrjalleHusi KOHTEKCTa 3aJlaHuid KOHKYpCAaHTaM WM
JKCIIEpPTaM pPe3yJbTaThl ONPEACIEHHOTO yYaCTHUKAa MOTYT OBbITh aHHYJIHPOBAHBI,
PaBHO KaK M pe3yJbTaThl YEMITMOHATA B 3aBUCUMOCTH OT CUTYaLlHH.

JIOTIOJIHUTENIbHBIE UHCTPYKLMH JUIsl AKTEPOB U3JI05KEHBI B CLICHAPUH.

2
Vkaszvisatomes ocobennocmu KoMnemeHyuu, Komopble OMHOCAMCA KO 6CeM 603pACMHbIM Kamecopusim U YemMnuoHamHbim
JUHeUKam 6e3 UCKIIoYeHUs.
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KOHKYPCAHTBI.

B 30ne croiiku CIIMP KOHKYpCaHTbI BBINOJHSIOT MOJYJH MOCIEA0BATEIBHO
OJIMH 3a JPYyTUM COIJIACHO XepeObheBKE (CM. IUIaH MPOBEACHUS YEMIIMOHATA IO
KOMIICTCHITUH ).

B oxumanuum cBoel odepeau BhIXOJa Ha Iwiomaaky crtoviku CIIuP
KOHKYPCaHTBhl HaxoJsATCAd B KOMHAaTe oOkuaaHus ydacTHHKOB Ne 1. Ha mromanky
KOHKypCaHTa IIpOBOKaeT BOJIOHTEp. Bce nepeaBmkeHUss KOHKypCaHTa [0
BBINIOJIHEHMSI BCEX 3aJaHuil 10 o0ena W mocie o0efa OCYLIECTBISIFOTCS B
CONPOBOXKJIECHUH  BOJOHTepa. B  o0emx  KOMHarax  OXuJaHU U Ha
IUIOIIAJIKE JUI  BBINOJHEHHUS NHUCBMEHHBIX 3aJaHUM JIOJDKEH IPUCYTCTBOBATH
BOJIOHTEP WJIM DOKCHEPT M3 4YHUCIA DKCIEPTOB-HACTABHUKOB, KOHTPOJIUPYIOLIUN
OTCYTCTBHE Yy KOHKYpPCAHTOB 3alpEelICHHBIX IPEAMETOB OOLIEHUS Ha MPEeAMET
KOHTEKCTAa KOHKYPCHBIX 3aJaHui .

Korga Bce KOHKypcaHTBI HaxoIATCsI B KOMHAT€ OXXKHMIAHHUA M Yy DKCIIEPTOB
HAaCTaBHUKOB HET BO3MOXHOCTM C HMMHU KOHTakTHpoBaTh ['9/31'3/cymepsaiizep
OLICHOYHOW IPYNIIbI 03ByYMBAET KOHTEKCT 3aJaHUK OLIECHOYHOM T'PYIIIE U SKCIIEPTaM-
HaCTaBHUKAaM, HaXOIAIIMMCS Ha IIOMIAJIKE.

Ilepen BwimonHennem wmonyns ['3/31'3/cynepBaiizep OLIEHOYHOW T'pyIIIbI
OrjamaeT y4aCTHUKY KOJIMYECTBO 3a/JlaHM B MOJYJIE M BPEMsI HA UX BBIIIOJHECHHUE.
Konkypcanty gaercs olHa MUHYTa, 4TOOBI TOATOTOBUTCS K BHIOJTHEHHUIO MoayJIs. [1o
UCTEUYECHUU OJHOW MHUHYTHI WJIM TOCJE TOTO KaKk KOHKYpPCAHT OyJeT roToB, JaeTcs
CTapT OTCYETA BPEMEHHU Ha IUIOIIAKE MOSABISIOTCS AKTEPBHI.

Ecnu aktep coBepmiaeT omuOKy, KOTOpas MPEnsTCTBYeT AalibHEeHIeMy
Pa3BUTHIO CUTyallMU/OLEHKE acnekToB, To ['3/31'3/cynepBaiizep OlleHOUHOM IPyIIIbI
JOJKEH MOMPOCUTh OCTAHOBUTH OTCUET BPEMEHH, MOMPABUTH aKTepa TAKUM 00pazoM,
yTOOBI YYAaCTHUK HE 3HAJ JAJbHEHUILEro KOHTEKCTa CUTYyallluH, 3aTeM JaTh CUTHAN K
BO300HOBJIEHMIO OTcYeTa BpeMeHu. Komms creHapusi JODKHA HaxOOUThCS Y
OTBETCTBEHHOTO JINIIA HA PyKaX.

[Tocrie BBIMOMHEHUS KaXKAOTO 3aJaHUs B MOJYyJE, YYaCTHUKY HEOOXOIMMO
COOONIMTH JKCIEPTaM O TOTOBHOCTM K BBIMOJHEHHIO crleayromero 3ananus. C
MOMEHTA HauyaJla BBINIOJHEHUs CIEIYIOLIETO 3aJaHMsi, BO3BPAT K MPEABIIYLIEMY
3aJIaHUI0 B pabOTe C TOCTEM HEBO3MOXKEH.

[Tocne BoO3BpallleHMs € TUIOIIAJKHM WHTEPAKTUBHBIX MOIYJIEH KOHKYPCAHTBI
BO3BpAILAIOTCS B KOMHATy oxuaaHus Ne 2, 3aTeM, Korja HacTymaeT MX cMeHa (CM.
IUIaH MPOBEACHMS YEMIIMOHATA M0 KOMIIETEHIIMH), KOHKYPCAaHThl HANpPABIISIIOTCS Ha
IUIOIIAAKY JJIS BBIMOJIHEHUS MUCbMEHHBIX 3a1aHuidl. KOHKypCcaHTBI NEPBOl CMEHBI
VMHTEPAKTUBHOM IUIOIIAJKH, HE BBIIIOJHMBIINE MOIYJb K 3TOMY BPEMEHHU, MOTYT IO
Mepe BBINOJHEHUS UMM MOJYJIEH INPUCOEAMHATHCA K KOHKYPCAaHTaM Ha IUIOIIAJKE
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back-office, mpu He0OXOAMMOCTH TpPEIBAPUTEILHO B3sIB mepepbiB j0 20 MUH., B
JAHHOM CJIy4ae CTapT OTCYETAa BPEMEHU KOHKYPCAHTOM J1a€TCA MHIMBUTYJIbHO.

Ha nnomanke miis BBIMOJMHEHUS MUCbMEHHBIX 3aJaHUM KOHKYPCAHThI MOTYT
paboTaTh BCE KaK BMECTE, TaK M MOCMEHHO (CM. IUIaH MPOBEACHUS YEMIIMOHATA IO
KOMIICTCHIIHMH).

[lepen nauamom monynst ['9/31"2/0TBeTCTBEHHBIN 3KCNEPT, Ha3HAYEHHBINA [,
MPOBOASAT MHCTPYKTaX IO BBINOJHEHUIO 3aJaHUil M JAlT CTapT OTCYETa
BPEMEHU.

[locne 3aBeplieHHs] BBITOJIHEHUS NUCBMEHHBIX 3aJaHUM IEPBOM CMEHOMU
KOHKYPCAaHTOB M  HMX  BO3BpallleHMss B  KOMHarty oxujganus Ne 1.
VY KOHKYpCAaHTOB, BBINOJHUBIIMX BCE 3aJaHus 10 o0ena, HacTymaeT CcBOOOAHOE
Bpems. B 310 Bpems HaOmr01aTh 3a CONEpHUKAMU 3aIIPEILEHO.

Ecnu no KakuM-TO IIPUYMHAM HE BCE YYACTHHMKHU YCIENIH BBINOJIHUTH MOAYJIb
10 00€IEHHOro TIepepbiBa, TO BO BpeMsl OOEAEHHOIO IEepepbiBa KOHKYpCaHTaM
3alpelieHo o0marbcs CO  CBOMMH  JKcIepramu-koMmnatpuotamu. Ha  oben
KOHKYPCaHThl M HX KOMIIATPUOTHI OOsA3aHBl HUJTH B CONPOBOXKACHUHM SKCIIEpTa-
KOMITAaTPUOTAa JAPYroro ydyacTHUKAa. KOHKYpCaHThI, BBINOJHUBIIME BCE 3aJaHMS
YEMIIMOHATHOTO [HS, MOTYT MOKHJATh IUIOMIAJAKYy KommereHuuu. HabmrogaTts 3a
COIEpPHUKAaMHU 3aIIpELICHO.

OKCIEPTBI

DKcrepTaM-HaCTaBHUKAM 3alpelieHo Jenath Qororpaduu U BUACO3AMHUCH
KOHKYPCaHTOB BO BPEMsI BBIITOJIHCHUS 33 IaHUIA.

DKCMepThl, TPOU3BOIAIINE OICHKY ACIIEKTOB HA aHTJIUHCKOM SI3BIKE, JTOJIKHBI
BJaJieTh MM Ha YpoBHe He Hmke upper-intermediate (B2) mmbo MoryT OBITH
IPHUBJICYCHBI TPENOJABATEIM AHTJIUHCKOTrO s3bIKa B KAa4eCTBE KOHCYJIHTAHTOB.
JlaHHBIE KOHCYJIBTAHTHI B TOJIOCOBAHUSX IKCIICPTOB HE MPUHUMAIOT YIACTHS.

OBIIME IMOJIOKEHUSA

Konkypcantam paszperieHo MPUHOCUTH C COOOM aHIJIO-pYCCKUH CIIOBaph B
MeYaTHOM BHJI€ M KapThl TOPo/ia, oyueHHbIe OT ['9/31'3 B MOATOTOBUTENIBHBIN JICHD
JJIs. KOHKYpcaHTOB. Mcnonb3oBanue ¢ieni-HaKOMUTEIeH/KapT NmaMsITH 3alpeiieHo
1151 Beex, kpoMe ['3/31'2/0TBeTCTBEHHBIX M Ha3HAYEHHBIX [ IKCIIEpTOB.

OCOBBIE ITPABWUIA BO3PACTHOM I'PYIIBI 14-16 JIET.

3anganus ABisItOTCS TaHBIMU. [Ipubimu3uTensHo 50% 3a1aHnii BRIMOTHAETCS Ha
AHTJIMMCKOM  SI3BIKE. 30%  wu3MeHEHMM B 3aJaHUSA  HE  BHOCSTCH.
Bpemsi Ha BBIIONHEHUs 3aJaHusl HE JOKHBI TIpeBbINIaTh 4 Yaca B JICHb.
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ITpu pa3paborke KonkypcHoro 3aganust 1 Cxembl OLEHKHM HEOOXOJUMO YUUTHIBATh
cenuGuKy U OTpaHUYCHHUS MPUMEHIEMON TEXHUKH 0€30MacHOCTH M OXpaHbl TpyJa
JUISl JAHHOM BO3PACTHOMW I'PYIIIIBI.

2.1. JInYHbIH HHCTPYMEHT KOHKYPCAHTA.

JIn4HbI MHCTPYMEHT HyJeBoM. Huxke u310KeHbl TpeOOBaHMS K BHEIIHEMY
BUJTy KOHKYPCAHTOB.

MyXYUHBI: TEMHBIN MTUJKAK, OPIOKU KIACCUYECKHUE CO CTPEJIKOM (0HOTO 1IBETA
1 TKaHM C TIHKaKoM) Oesas pyOallika ¢ JJIMHHBIMH PyKaBaMH, TaJICTYK, PEMEHb 0e3
JIEKOPATUBHOTO OPHAMEHTA M KJIACCUYECKOM MPSIKKOU 0€3 N300paKeHH U JTOTOTUIIOB
Ha HEW, HOCKU TEMHBbIE, HAUUIIIEHHBIE TEMHbIE Ty()Iu 0€3 APKUX BBIICIISIONIUXCS
AJIEMEHTOB JIeKOpa, WICHTU(UKAITMOHHAS HHPOpMaIUs YYaCTHUKA HA TPYIU B BUJIC
Oeilka, coseprkaliias caeayolnyo nHpopMaluo: paMuius, UMs, peTHOH, MOJIe JIJIs
yKa3aHus IOPSAJIKOBOIO HOMEpa COIrIacHo xepeObeBke. KOpoTKHe 1 YuCThIe HOT'TH,
KOPOTKHE BOJIOCHI JTMOO KiaccHueckasi My»CKasl CTpUIKKa, TJIaJIKO BBIOpUTHINA. He
JIOTYCKAEeTCsl HOUICHUE YKpallleHWH, KpoMme oOpydanbHOTro Kousiblia. Jlomyckaercs
HOIIIEHHE KJIacCu4yeckux yacoB. KoHkypcaHT 00s13aH cOOMI0AaTh YUCTOTY U BBITJISACTD
OMPSITHO.

JKeHIMHBL: TeMHBIN U KaK, OPIOKH KJIACCUYECKHE CO CTPEIIKOM/F00Ka (0JHOTO
[[BETa ¥ TKAHU C MUKAKOM), pyOallika ¢ JJIMHHBIMU pyKaBaMu, mapd, mpo3padyHbie
KOJITOTKY WJIW Y9YJIKH, TEMHbIE HAaYUIIeHHbIE Ty iU, UACHTU(DUKAIIMOHHAS
uH(popMaIus yyacTHUKA Ha TPYJIM B BUJIe OeiIKa, copepxanias Clieyouyro
nHpopMaruio: paMusus, UMs, peruoH, ToJIe JIJIs YKa3aHUs OPSIKOBOTO HOMEpa
corjlacHo xepedbeBke. KOOka He JoJKHA ObITh BbIlIE KoJieH. Pa3pes Ha 1o0ke
paspelieH, MOCKOJIbKY 00Jieryaer ABUKEHUS, HO IOJKEH OBbITh HE BBIIIE KOJICH.
N36eraiiTe ipKUX IIBETOB B OJICXKE M aKCECCyapax, MPUIEPKUBAsICh KOPUYHEBBIX,
YEPHBIX WJIM TEMHO-CEPhIX OTTEHKOB. Homenue 6enbix Tydenb HeomycTuMo.
[IpeanouTuTeNbHBIM MaTEPUATIOM TSI TY(EThb SIBISETCS KOXKa, TeMHBIA TEKCTUITb WU
Mukpopudpa. Beicokue kabirykn HepueMIIEMbI, BBICOTa KaOJIyKa JT0JDKHA
BapbUpoBaThCs OT 3 110 5 cM. HempuemsiemMo HolieHne 6aeToK Ha MIIOCKOW TOTOIIIBE,
caHaaui U Tyenb Ha mmnuiabke. He gomyckaetcst HomeHue TyQesib ¢ OTKPHITHIM
HOCKOM, MaCCHUBHBIM KaOJIyKoOM U Ty(eib Ha rmiatdopme.

HorTu xopoTKkre U yX0KeHHbIC, MAHUKIOP — HEUTpaJIbHBIC 1IBETA WU (peHY,
KOPOTKHE BOJIOCHI (710 MOAOOPO/IKA) MU COOpaHHBIE B IMyYOK, CEpbIU MajJeHbKUE 0e3
BUCSIIUX JICTAJICH U SIPKUX KaMHEH, 6e3 KoJiell (KpoMe 00pydaabHOTO KOJIbIa) U
oxkepenuil. Makusik HelTpanbHbIi, 1erkuid. KonkypcanT 00s13aH co0mtoaaTh YUCTOTY
U BBITJISIACT OMPSITHO.

2.2. MartepuaJjbl, 000py10BaHie U HHCTPYMEHTHI, 3alipellieHHbIe Ha II0IIaKe

JIro6oe obopymoBanue, He ipexycMmoTperroe NJI.
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[I1aGmoHbI IM1UCcM, 3aroToOBKH BaHaHHi’I, mIaprajkg M IIpo4dYHe 3alliuCu B
SJICKTPOHHOM U IICHYATHOM BH/IC 3aIIPCIICHBI.

3. [Ipunoxenus

[Tpunoxenue Nel MHCTpyKIMS 1O 3aIIOJIHEHUIO MAaTPHIIBI KOHKYPCHOTO 33/IaHUS
[Tpunoxxenue Ne2 Matpuiia KOHKYpCHOTO 3aJJaHUS

[Tpunoxenue Ne3 NnppacTpyKTypHBIil JIUCT

[Tpunoxenue Ned Kpurepuu orieHKH

[Tpunoxenue Neb [1nan 3acTpoiiku

[Tpunoxxenne No6 WMHCTpYKIMS MO OXpaHe TpyAa U TEXHUKE O€30MacHOCTU IO
KOMIIETECHIIMHA « A IMUHUCTPUPOBAHUE OTEIS.

[Tpunoxenune Ne7 Cuenapuii

[Mpunoxenne Ne§ 3ananus: aenosas nepenucka + KPN\oak-oduc

[Tpunoxxenue Ne9 ILinan npoBeneHuss YeMITMOHATA

[Tpunoxenue Nel0 MubopmaiioHHbIN OyKIIET OTENs
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